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ABSTRACT 

The purpose of this study was to investigate the attitudes of the expatriates towards the 

manufacturing workers in Lat Krabang area. The three components: cognitive, effective 

and behavior components of the attitudes were looked into. The areas covered were the Job 

skills, Job behavior, and Job knowledge. 

 

The study was conducted by sending around 400 questionnaires to all the organizations in 

the Lat Krabang area. The 213 that were got back were analyzed for the results. Statistical 

analysis was accomplished by use of SPSS program to determine frequency, percentage 

and mean. 

 

The results showed that the attitudes of most of the expatriates were favorable; however the 

attitudes of expatriates from western world and Japan had some unfavorable attitudes. The 

matter of concern was the Job knowledge of the workers especially learning techniques fast 

and self study of the various aspects of work. Concern on safety also had unfavorable 

attitudes. Attitudes were affected by the amount of cultural exposure of the expatriate, 

where the expatriate had long periods of stay in Thailand the attitudes were favorable. 

Recommendations for ongoing training of workers, better communication to the expatriates 

about the culture are suggested. 
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CHAPTER 1 

 

INTRODUCTION 

 

The rise of globalization has resulted in Thailand becoming a popular destination for 

foreigners seeking new opportunities and for foreign companies to come and invest in 

business. Thailand’s economy has always been outward looking. It has allowed all 

countries to invest in Manufacturing, Telecomm, IT and Retail markets. The Foreign 

direct investment has been growing every year. According to the UNCTAD sources the 

top countries that invested in Thailand were USA, Germany, United Kingdom, France, 

China, Japan, Netherlands, South Africa, Spain, Italy and Canada. The investments 

were made in various sectors - Manufacturing, Chemicals, Textiles, Rubber, IT, Retail 

and a host of other industries. 

 

These industries not only help in generating jobs and increasing the productivity in all 

spheres but also in bringing direct investment in foreign exchange. These companies 

also export the goods to all parts of world thereby adding to the economy and bringing 

further foreign exchange on a regular basis. For encouraging industries from other 

countries, Thailand has set up special Industrial zones that provide ready-to-use 

amenities in an environmental friendly manner for setting up and operating 

manufacturing units.  
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One of the biggest Industrial estates is Lat Krabang estate. It has a total of 2,547 Rai of 

General Industrial Zone, 1,216 Rai of Export Processing Zone, 683 Rai of Infrastructure 

& Facilities, and  648 Rai of outdoor spaces. There are more than 160 factories 

operating there, out of which many of them belong to foreigners. 

 

To run their enterprises efficiently, the investors need to get their professionals to come 

to Thailand and manage the companies. These expatriates have to work with the local 

workers for manufacturing the goods.  

 

Every society and culture has certain values and beliefs. These values and beliefs lead 

us to have certain attitudes. Also, the education of a person in an open society does 

affect his/her beliefs and attitudes. The expatriate executives have certain attitudes 

towards the workers due to difference in cultures. These attitudes influence the behavior 

of the executives and it affects the efficiency of the workers. It affects the Human 

relationship in the company and affects the profitability of the company and in turn 

decides the future investments and expansions in Thailand. 

 

Attitudes are evaluative statements; they are either favorable or unfavorable concerning 

people. They reflect how people feel about something. Attitudes are not the same as 

values, but are interrelated. The attitude has three components: “Cognitive” component 

which is similar to value, “Affective” component which is the critical part of attitude 

and the “Behavioral” component which decides the way the behavior is shaped. Attitude 

refers to the combined effect of the three components. Attitudes are less stable and can 

be changed by proper communication and information. 
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This study will look at the attitudes of expatriates towards the manufacturing staff and 

look at all three components of attitude. We are looking only at the skilled workers who 

are working on the shop floor and manufacture the goods. 

 

These workers are important for the efficiency of the factory and the quality of the 

goods manufactured. The expatriate executives have an attitude towards the workers 

about the job accomplishment, job knowledge and job behavior. We will study the 

attitudes and recommend the remedies for improvement, by providing suggestions 

towards improving the job knowledge and job behavior of the manufacturing workers. 

 

1.1   Statement of Problems 

 

1.1.1 The global companies would like to expand or shift the major operations here 

(instead of neighboring countries) if the attitudes of the expatriates are favorable. 

1.1.2 The study looks at the attitudes of the expatriates towards the manufacturing 

workers by finding  the cognitive component, affective component and the behavioral 

component and using them to obtain the overall attitude. 

 

1.2 Objectives of the study 

 

1.2.1 To find the attitudes of the expatriates towards the manufacturing (skilled) 

 Workers 

1.2.2 To find the quality of job accomplishment, job knowledge and job behavior of 

 the manufacturing workers from the view point of the expatriates. 
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1.3 Expected Benefits 

 

The study would provide the information about the attitude of expatriates from different 

countries towards the Thai manufacturing workers. It would analyze the different 

segments of the attitude like cognitive, affective and behavioral part of attitude. It would 

look at the job accomplishment, job behavior and job knowledge of the manufacturing 

workers from the point of view of the expatriates.  The study would provide suggestions 

towards improving the job knowledge and job behavior with training and other methods 

for the manufacturing workers. 

 

1.4 Scope of the study 

 

1.4.1 The study was based on a questionnaire given to expatriates about their 

demographic details like nationality, age, title and level of education. 

1.4.2 To find the quality of job accomplishment, job knowledge and job behavior of the 

manufacturing workers from the view point of the expatriates. 

 

1.5 Operational Definitions 

 

1.5.1 Attitudes are evaluative statements which are favorable or not favorable. It 

comprises of the cognitive, affective and behavioral components. 

1.5.2 Cognitive component. The cognitive component contains thoughts that people 

have about the attitude object.  
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1.5.3 Affective component. The affective component consists of feelings or 

emotions that people have in relation to the attitude object. In some cases, the Cognitive 

and Affective components could be similar. 

1.5.4 Behavioral component. The behavioral component encompasses people’s 

action with respect to the attitude object. 

1.5.5 An Expatriate is a person temporarily or permanently residing in a country 

other than that of their upbringing and/or legal residence 

1.5.6 Manufacturing worker is a skilled labor who is working on the shop floor and 

is involved in the manufacturing of the goods/equipment. 

 

1.6 Organization of the study 

 

 This independent study is divided into five chapters.  The first chapter presents the 

introduction with background of the study, statement of the problem, objectives of the 

study, scope of the study, definition of terms, significance of the study and organization 

of the study. The next chapter is a review of related literature as well as research. The 

third chapter consists of the methodology such as subjects, materials, procedures, and 

data analysis. All the relevant results of this are presented in the fourth chapter like the 

demographic information of the expatriates, their attributes they prefer most in any 

worker, their feelings about the workers accomplishment and job behavior. Finally, the 

fifth chapter provides conclusions, discussions and recommendations for further 

research. 
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1.7 Hypothesis  

 

The attitudes of any individual are based on values, opinions and beliefs. The values 

and beliefs are ingrained from the society or the education that the person has. 

Similarity in culture of the subject and object will have an influence on attitudes, so also 

the exposure to the culture of the subject.  The hypothesis is that the more 

understanding a person has for the culture and values of the object, the better the 

attitudes will be.  

 

As can be seen the more years a person stays in the country the more he is exposed to 

the culture, the values and the special feelings that Thai people have. The only way to 

test this hypothesis was to use the number of years a person stays in Thailand. 

 

We feel that the attitudes might be favorable for the expatriates staying in Thailand for a 

long time. 

 

Attitude towards skill of workers 

 

H0: The expatriates who stay in Thailand for long period will have favorable attitude 

for skill of worker. 

H1: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for skill of worker 
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Attitude towards the behavior of workers  

 

H0: The expatriates who stay in Thailand for long period will have favorable attitude 

for behavior of worker. 

H1: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for behavior of worker. 

 
 

Attitude towards the knowledge of workers 
 

H0: The expatriates who stay in Thailand for long period will have favorable attitude 

for knowledge of worker 

H1: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for knowledge of worker 
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CHAPTER 2 
 

REVIEW OF LITERATURE 
 
 
This chapter reviews the literature in related theories and research. The summary of the 

main parts are  

 

2.1 Concept of attitudes 

2.2 Concept of Values, Opinions and Beliefs 

2.3 Concept of Evaluation, Objects and Components of attitudes 

2.4 Concept of Expatriates, Workers and Attitude of expatriates 

2.5 Concerned Research 

 

2.1 Concept of Attitudes  
 
 
 
The term attitude can be found in Western literature as early as the 18th century, but it 

was not introduced into psychology until the 1860s. It was at that time that the 

philosophers Herbert Spencer and Alexander Bain used the term to refer to an internal 

state of preparation for action (Cacioppo, Petty, Losch, & Crites, 1994). 

The fact that attitude cannot be observed directly but is inferred from behavior is made 

explicit in Gagne and Briggs’s (1974) description of an attitude as “an internal state 

which affects an individual’s choice of action toward some object, person, or event”. 

Underscoring the relationship between attitude and beliefs is Milton Rokeach’s (1968) 
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definition of an attitude as “a relatively enduring organization of beliefs around an 

object or situation predisposing one to respond in some preferential manner”. 

Emphasizing a tripartite (cognitive, affective, behavior) classification that goes back to 

the ancient Greek philosophers, Eagly and Chaiken (1993) defined attitudes as 

“tendencies to evaluate an entity with some degree of favor or disfavor, ordinarily 

expressed in cognitive, affective, and behavioral responses”. 

 

As indicated by this definition, attitudes have cognitive (beliefs, knowledge, 

expectations, or perceived associations between attitude objects and attributes), 

affective (feelings, moods, motives, and emotions and associated physiological 

changes), and performance (behavioral or action, both intended and actual) components 

(McGuire, 1985). As outlined in Table 1.1, each of these three structural components 

can be expressed in either a verbal or a nonverbal response mode. 

 
 
TABLE 1.1 Structural Response Categories and Modes of Attitudes 
 
Response Category 
 
    Response Mode                Cognitive               Affective                Behavioral 
 
    Verbal                              Expressions of Expressions of       Expressions of 
 beliefs about         feeling toward        behavioral intentions 
 attitude object       attitude object        toward attitude object 
  
     Nonverbal                       Perceptual              Physiological         Overt behavioral       
                                             responses (e.g.,      responses to            responses to attitude 
                                             reaction time)        attitude object         object 
                                             to attitude object 
 
SOURCE: Adapted from Ajzen (1988). 
NOTE: Attitude object: a person, group, or event toward which a particular attitude is 
directed or expressed. 
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Combining elements from several definitions, attitudes may be viewed as learned 

cognitive, affective, and behavioral predispositions to respond positively or negatively 

to certain objects, situations, institutions, concepts, or persons. Attitudes may be quite 

individual and thereby reflective of and related personality characteristics. 

 

Because of their reliance on interactions with the environment, attitudes vary not only 

from person to person but also with nationality, culture, and other demographic 

variables and situations. Particular attitudes are seen as characteristic of certain 

individuals, as well as being representative of a group of people or even an entire 

population. 

 

Attitudes are typically inferred from observable behavior, which may or may not be the 

result of conscious intent. It is possible, of course, that a person may harbor an attitude 

that is not immediately evident in his or her behavior, and hence other people, as well as 

the person, may not be fully cognizant of the fact that he or she possesses that attitude. 

 

Though the concept of attitude is not totally distinct from psychological concept such as 

interest, value, opinion, and belief, there are differences in the manner in which these 

concepts are used. 
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2.2 Concept of Values 

 

The concept of value is interpreted as an attitude toward the ideals, customs, or 

institutions of a society. Examples of values are equality, freedom, honesty, and order. 

More formally, values may be defined as the importance, utility, or worth attached to 

particular activates and objects, usually as ends but also as means in certain situations. 

 

Attitudes and values may be viewed as characteristics of groups of people as well as 

individuals. Both are motivators of collective or individual behavior and are related to 

other social and personality variables. According to Rokeach (1973), however, values 

are more central to personality and more basic to expression of individual needs and 

desires than attitudes. 

 

2.2.1 Concept of Opinions 

 

The meaning of opinion, a judgment of a person or thing with respect to character or 

merit, is also similar to that of attitude. Opinions are sometimes regarded as the overt, 

conscious manifestations of attitudes; opinions are also viewed as less central, more 

specific, more changeable, and more factually based than attitudes. Person’s opinions 

are expressed in words, but his or her attitudes may not be. Both opinions and attitudes 

may be learned either by direct, personal experience or by following the example of 

family members, friends, and other people whom one respects or admires.  
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Opinions are specific reactions to certain occurrences or situations, whereas attitudes 

are more general in their effects on responses to a broad range of people or events. 

Furthermore, people are aware of their opinions, but they may not be fully conscious of 

their attitudes. This is particularly true of implicit attitudes that are automatically 

activated and without conscious awareness in response to some object or situation. 

 

2.2.2 Concept of Beliefs 

 

Defined as confidence in the truth or existence of something that is not immediately 

susceptible to rigorous proof, beliefs are less certain than knowledge but more certain 

than attitudes or opinions. Stereotypes facilitate prejudice and serve as precursors and 

supporters of discrimination-treating a particular ethnic or nationality group as different 

from other groups. 

 

In terms of the extent to which they are based on factual information, attitudes are in 

lowest place, opinions next, and beliefs at the top. Beliefs and opinions may also be 

distinguished from attitudes and values in terms of how consciously aware a person is 

of them. 

 

People are always aware of their opinions, but may not be fully conscious of their 

attitudes or values. In addition, both beliefs and opinions are less pervasive or 

generalized and less resistant to change than attitudes and values. 
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2.3 Concept of Evaluation 

 

The responses that are regarded as attitudinal are evaluative in nature, where evaluation 

is defined as the imputation of some degree of goodness or badness to an entity. Thus, 

evaluative responses are those that express approval or disapproval, favor or disfavor, 

liking or disliking, approach or avoidance, attraction or aversion, or similar reactions. 

 

2.3.1 Attitude Objects 

 

An evaluation is always made with respect to some entity or thing that is the object of 

the evaluation. This entity yields the stimuli that elicit the evaluative responses that are 

regarded as following from that attitude. Entities that are evaluated are known as 

attitude objects. Some attitude objects are abstract and others are concrete. In general, 

anything that is discriminated or that becomes in some sense an object of thought can 

serve as an attitude object. 

 

The terms social attitudes or political attitudes are somewhat loosely applied to such 

attitudes, which generally have implications for relations between social groups and are 

relevant to governmental policy as well. In addition, attitudes toward minority groups 

are often called prejudice, especially if these attitudes tend to be negative. Attitudes 

toward individual people, often called liking or interpersonal attraction. 

. 
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2.3.2 Classes of Evaluative Responses 

 

As depicted in Figure 1.2, social scientists often have assumed that responses that 

express evaluation and therefore reveal people’s attitudes can be or should be divided 

into three classes-cognition, affect, and behavior (e.g., D.Katz & Stotland, 1959; M.J. 

Rosenberg & Hovland, 1960).  

  
 
         Observable                     Inferred       Observable 
 
          

 
   
 

                    FIGURE 1.2 

   

                    Attitude as an inferred state, with evaluative responses divided into three classes (cognitive, 

affective, and behavioral). 

 

The cognitive category contains thoughts that people have about the attitude object. The 

affective category consists of feelings or emotions that people have in relation to the 

Stimuli that 
Donate attitude 

object 
 

 
Attitude 

 

Behavioral 
responses 

 

Affective 
responses 

 

Cognitive 
responses 
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attitude object. The behavioral category encompasses people’s action with respect to the 

attitude object. 

 

Evaluative responses of the cognitive type are thoughts or ideas about the attitude 

object. These thoughts are often conceptualized as beliefs, where beliefs are understood 

to be associations or linkages that people establish between the attitude object and 

various attributes ( Fishbein & Ajzen, 1975). These cognitive evaluative responses 

include the covert responses that occur when these associations are inferred or 

perceived as well as the overt responses of verbally stating one’s beliefs. 

 

Evaluative responses of the affective type consist of feelings, moods, emotions, and 

sympathetic nervous system activity that people experience in relation to attitude object. 

These affective responses can also range from extremely position to extremely negative 

and therefore can be located on an evaluative dimension of meaning. 

 

Behavioral responses also can be regarded as encompassing intentions to act that are not 

necessarily expressed in overt behavior. 

 

The division of evaluative responses into three categories has very long history that, as 

McGuire (1969, 1985) has claimed, extends as far back as classical Greek and Hindu 

philosophers. Certainly the tradition has a long history where the three classes of 

responses are sometimes referred to as the three components of attitudes (see D. Katz & 

Stotland, 1959; Krech & Crutchfield, 1948; M.J. Rosenberg & Hovland, 1960; M.B. 

Smith, 1947; Triandis, 1971). 
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2.3.3 Implication of the Cognitive, Affective, and Behavioral Analysis 

 

We have asserted that attitudes are manifested in cognitive, affective, and behavioral 

responses and formed on the basis of cognitive, affective, and behavioral processes. It is 

also not universal that people respond to attitude objects by cognitive, affective, and 

behavioral reactions. People may hold beliefs about some attitude objects but never 

engage in overt behaviors with respect to them or have emotional reactions. In 

conclusion it can be said that the three components of attitude though interrelated may 

manifest in different ways depending on the stimuli, the object and the values and 

beliefs of the individual. 

 

2.4 Concept of Expatriate  

An expatriate (in abbreviated form expat) is someone temporarily or permanently 

residing in a country and culture other than that of their upbringing and/or legal 

residence. The word comes from the Latin ex (out of) and patria (country), and is 

sometimes misspelt as ex-patriot, due to its pronunciation. 

The difference between an expatriate and an immigrant is that immigrants (for the most 

part) commit themselves to becoming a part of their country of residence, whereas 

expatriates are usually only temporarily placed in the host country and most of the time 

plan on returning to their home country, so they never adopt the culture in the host 

country.  

 

http://en.wikipedia.org/wiki/Latin
http://en.wikipedia.org/wiki/Immigrant
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2.4.1 Manufacturing workers 

In every environment where goods are manufactured we encounter a number of 

personnel to do the work. There are managers, accountants, officers and skilled workers 

and unskilled workers. The manufacturing is done by skilled workers who know how to 

manufacture, assemble, do quality control etc. They are also called skilled workers since 

they have certain specific skills to do the job. They are also called as blue workers 

because many skilled workers wear grey or blue clothes while the office workers are 

called as white collar workers. 

2.4.2 Attitude of expatriate executives to manufacturing workers 

There is an issue of attitude since there is one cultural difference between the expatriate 

and the local workers; there is a set of beliefs and values that both hold there is also a 

difference of education and the living standards which in turn cause the cognitive 

element of attitude. This cognitive part leads to affective and thence the behavioral part. 

The attitudes are bound to be there but as long as they are positive and favorable they 

help in the growth of the organization. If the attitudes are unfavorable then we need to 

address the problem and correct the situation. There are various methods used to 

measure the elements of the attitude that is cognitive, affective and behavioral.  
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2.5 Concerned Research 

 

Waraporn Rattanachanai (2001) studied about factors effecting the motivation of 

workers in electronics factories has pointed out that the motivation factor in Electronics 

factories was in moderate level. Also the thesis pointed out the different sex of workers 

show different motivation in working conditions, benefits, interpersonal and staff 

organization and management. The electronics worker in different position (salary) and 

age have shown different motivation. She also has shown that the industry size also has 

an impact on the motivation of the workers. The other factors that affect the motivation 

are different work experience and education qualifications. 

 

 

Pattamaporn Thammatat (1999) studied about process of information distribution for 

cultural adaptation of expatriates in Thailand discussed the using information, 

information requirement, and satisfaction in search for information seeking of cultural 

adaptation of expatriates from educational institutes, international organizations, and 

business organizations.  

 

Most expatriates who have the experience and knowledge of the culture and traditions 

had positive attitudes. The study explores the attitudes of the expatriates who are closely 

linked to the culture by the expatriate either by having a Thai spouse or having stayed in 

Thailand for a number of years. The hypothesis is that the expatriates having integrated 

into the culture of Thailand will have positive attitudes towards the workers.   
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CHAPTER 3 

 

RESEARCH METHODOLOGY 

 

The method employed was a survey questionnaire to find the attitude of the executives 

towards the manufacturing workers. This chapter is divided into five sections 

 

3.1 Subjects 

3.2 Materials  

3.3 Procedure  

3.4 Data analysis 

3.5 Conceptual Model 

 

3.1 Subjects 

 

The sampling subjects of this study consisted of expatriates in the Industries at Lat 

Krabang Estate area. The data was collected by sending a questionnaire to them by mail. 
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3.2 Materials  

 

Description of the questionnaire  

The material used in the study is the questionnaire for the research of attitude of 

expatriates toward manufacturing worker in Lat Krabang Estate. The questionnaire was 

composed of seven major parts as listed below. 

 

3.2.1 Personal Data of respondents 

 

This part has close ended questions about the expatriates about their demographic 

details like nationality, age, number of years living in Thailand, married to Thai and 

level of education.  

 

3.2.2 Data about the company  

 

This part looks at the type of industry of the respondent. For ease of analysis the 

industries have been divided into four areas Electronics/Electrical, 

Pharmaceutical/Food/Chemical., Apparel/Textile/Shoes and Machinery/Mechanical.  It 

also contains the close ended questions regarding the number of workers, salary and the 

percentage of female workers.  
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3.2.3 Opinions and feelings about the important attributes any skilled worker 

should have (Questionnaire for cognitive component and Affective component of 

attitude of Expatriates)  

 

This list all the attributes an expatriate feels are important in manufacturing worker. 

They are classified into three categories as Skill of workers, behavior of workers and 

knowledge of workers. This would give us the cognitive component and the affective 

component of the attitude of expatriates. There are a total twelve attributes and the 

rating are 4 for Very Important, 3 for Important, 2 for Not Important and 1 for Not at all 

Important. 

 

3.2.4 Questions regarding how an expatriate likes the worker’s overall 

performance (Questionnaire for behavioral component of attitude of Expatriates)  

 

This part deals with the response regarding the liking of the performance of the workers 

under Skill of workers, behavior of workers and knowledge of workers and are 

classified as strongly like, like, dislike and strongly dislike. This determines the 

behavioral component of the attitude of expatriates. Here again the expatriates have 

scored regarding the actual performance as they perceive it. The scores are 4 for 

Strongly like, 3 for Like, 2 for Dislike and 1 for Strongly Dislike. 

 

 3.2.5 Open ended questions and suggestions 

 

Comments are being sought on attitudes and on improving the environment. 
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3.3 Procedures  

 

The questionnaire was posted to about 400 questionnaires in Lat Krabang Industrial 

Estate. This was followed by telephone calls. There were a total of 213 responses that 

were got back. There were expatriates from 15 countries. 

 

3.4 Data Analysis 

 

Data analysis was done using the SPSS/PC+ (Statistic Package for the Social 

Science/Personal Computer). The data was analyzed and presented in tables. The 

outputs have been tabulated as Frequency, Percentage and Mean.  

 

The data analysis for the attributes is done by using the Likert type scale where we give 

the values from 4 to 1, 4 being the highest and 1 being the lowest. 

 

The measurements are divided in 4 scales as below. Each point responded has been 

given the rating from 4 to 1 four being the highest and 1 being the lowest. The averages 

would be taken and extrapolated with the table below. 

 

Rating Cognitive and effective Behavioral  

1.00-1.75 Not at all important Strongly Dislike 

1.76-2.50 Not important Dislike 

2.51-3.25 Important  Like  

3.26-4.00 Very Important Strongly like 
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3.5 Conceptual Model 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Attitudes 

Demographics of expatriates 
 
-   Nationality 
-   Age 
-   Number of years living in Thailand  
-   Spouse (Thai / Non-Thai) 

 
Cognitive Component and 
Affective component 
 
Opinion and beliefs about  
- Skill of workers   
- Behavior of workers 
- Knowledge of workers 
 
Behavior Component 
Attitude towards worker’s 
performance 
- Skill of workers   
- Behavior of workers 
- Knowledge of workers 

 
 
   

 

Favorable 
attitude 

Unfavorable 
attitude 
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CHAPTER 4 

 

RESULTS 

 

The results were gathered from the questionnaires that were distributed. The data was 

analyzed into five parts:  

 

4.1 Personal data of the expatriates who work in Lat Krabang Industrial Estate  

4.2 The workers information. 

4.3 The information from the expatriates about their opinions and beliefs about the 

attributes of manufacturing workers. 

4.4 The expatriate’s feelings about the performance of the manufacturing workers. 

4.5 Hypothesis Review 

4.6 Analysis of attitudes 

 

All results were analyzed by SPSS/PC for Window program as follows: 

 

4.1 Personal data of the expatriates 
 
 

For part one, there were 6 questions asking about the expatriates’ personal data. 
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TABLE 1. Gender of the expatriates 

Gender Frequency Percentage 
Male 147 69.0 
Female 66 31.0 
Total 213 100.0 

 

Table1 indicates that most of the expatriates in this survey were male (147). 

accounting for 69.0%. On the other hand, the female expatriates were (66) 31.0% of the 

expatriates. 

 

TABLE 2. Age of the expatriates 

Ages Frequency Percentage 
25-35  years old 33 15.5 
36-45  years old 95 44.6 
46-55  years old 58 27.2 
56 years old or more 27 12.7 
Total 213 100.0 

 

 Table 2 indicates that most of the expatriates were 36-45 years (95) accounting 

for 44.6%. Followed by the age of 46-55 years (58) for 27.2% then the expatriates 

whose age 25-35 years (33) for 15.5%, 56 years old or more (27) at 12.7% respectively. 

 

TABLE 3. Education level of the expatriates 

Education Level Frequency Percentage 
Diploma Holder 18 8.5 
Bachelor Degree 87 40.8 
Master Degree 104 48.8 
Other 4 1.9 
Total 213 100.0 
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Table 3 indicates that most of the expatriates’ education level was master degree 

at 48.8% (104). Followed by bachelor degree and diploma holder at 40.8% (87) and 

8.5% (18). The rest of the expatriates’ education level was other at 1.9% (4) 

respectively. 

 

TABLE 4. Country of the expatriates 

Country Frequency Percentage 
Austria 4 1.9 
Australia 9 4.2 
China 13 6.1 
France 6 2.8 
Germany 10 4.7 
Hong Kong 4 1.9 
India 10 4.7 
Japan 63 29.6 
United Kingdom 16 7.5 
Netherlands 14 6.6 
Philippines 4 1.9 
Singapore 11 5.2 
Switzerland 6 2.8 
Taiwan 17 8.0 
USA 26 12.2 
Total 213 100.0 

 

Table 4 indicates that most of the expatriates’ country was Japan at 29.6% (63), 

followed by USA and Taiwan at 12.2% (26) and 8.0% (17). The rest of the expatriates’ 

country were UK at 7%(16), Netherlands 6.6%(14), China 6.1%(13), Singapore 

5.2%( 11), Germany and India at 4.7%(10), France at 2.8%(6) Austria, Hong Kong and 

Philippine at 1.9% (4) respectively. 
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TABLE 5. Marital status of the expatriates 

Marital Statuses Frequency Percentage 
Single 69 32.4 
Married (Thai) 77 36.2 
Married (Non-Thai) 52 24.4 
Divorced 15 7.0 
Total 213 100.0 

 
Table 5 indicates that most of the expatriates’ marital statuses were married 

(Thai) at 36.2% (77). Followed by single and married (Non-Thai) at 32.4% (69) and 

24.4% (52). The rest of the expatriates’ marital statuses were divorced at 7.0% (15) 

respectively. 

 

TABLE 6. Number of years worked in Thailand for the expatriates 

Number of year worked in Thailand Frequency Percentage 
1-5  51 23.9 
6-10 years 76 35.7 
11-15 years 56 26.3 
16 years or more 30 14.1 
Total 213 100.0 

 

Table 6 indicates that most of the expatriates’ were worked for 6-10 years at 

35.7% (76), followed by 11-15 years and 1-5 years at 26.3% (56) and 23.9% (51). The 

rest of the expatriates’ work for 16 years or more were at 14.1% (30) respectively. 
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4.2 Manufacturing workers information 

 

For part two, there were 4 questions asking about the manufacturing workers 

information.  

 

TABLE 7. Number of skilled workers in the factory 

Number of skilled workers in the factory Frequency Percentage 
1 to 150 persons 34 16.0 
151 to 250 persons 80 37.6 
251 to 500 persons 67 31.5 
501 persons or more 32 15.0 
Total 213 100.0 

 
 

Table 7 indicates that most of the factory has 151 to 250 workers (80) 

accounting for 37.6%, followed by 251 to 500 workers (67) for 31.5% then 1 to 150 

workers (34) for 16.0%, 501 workers or more (32) at 15.0% respectively. 

 

TABLE 8. Monthly salary of the workers 

Monthly Salary (Baht) Frequency Percentage 
5,000-10,000 bath 57 26.8 
10,001-15,000 bath 104 48.8 
15,001-20,000 bath 22 10.3 
20,001 bath or more 30 14.1 
Total 213 100.0 

 

Table 8 indicates that most of the workers earn 10,000-15,000 baht/month at 

48.8% (104) followed by workers earning 5,000-10,000 baht/month at 26.8% (57) and 

workers earning 20,000 or more baht/month at 14.1% (30). The rest of the workers earn 

15,001-20,000 at 10.3% (22) respectively. 
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TABLE 9. Percentage of female workers in the factory 

Percentage of female workers Frequency Percentage 
Up to 20% 27 12.7 
Up to 30% 40 18.8 
Up to 40% 44 20.6 
More than 50% 102 47.9 
Total 213 100.0 

 

Table 9 indicates that most of the female workers more than 50% at 47.9% (102) 

followed by female workers up to 40% at 20.6% (44) and female workers up to 30% at 

18.8% (40). The rest of the female workers were up to 20% at 12.7% (27) respectively. 

 

TABLE 10. Type of the industry 

Type of industry Frequency Percentage 
Electronics/Electrical industry 107 50.2 
Pharmaceutical/Food/Chemical industry 47 22.1 
Apparel/Textile/Shoes industry 45 21.1 
Machinery/Mechanical industry 14   6.6 
Total 213 100.0 

 
Table 10 indicates that most of the industries were electronics/electrical at 

50.2% (107) followed by pharmaceutical/food/chemical at 22.1% (47) and 

apparel/textile/shoes at 21.1% (45). The rest of the industry was machinery/mechanic at 

6.6% (14) respectively. 
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4.3 The information from the expatriates about their opinions and beliefs about the 

attributes of manufacturing workers 

 

The questionnaire is divided into three categories. 

1. The Skill of workers 

2. Behavior of workers 

3. Knowledge of workers 

 

Under the Skill of workers there were four attributes that were to be rated as very 

important, important, less important and not at all important. 

1. Completing job in time 

2. High Quality of job 

3. Less wastage of material 

4. Concern about safety 

 

Under the Behavior of workers there were four attributes that were to be rated as very 

important, important, less important and not at all important. 

1. Well disciplined 

2. Punctual at work 

3. Good relationship with others 

4. Loyalty to organization 
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Under the knowledge of workers there were three attributes that were to be rated as 

Very important, important, less important and not at all important. 

1. Possessing good technical skills 

2.  Can learn new techniques fast 

3. Self study of various aspects of work 

 

This would give us the opinions and feelings that the expatriates have for the attributes 

that they want in any worker. This is the cognitive and the affective component of the 

attitude. 

 

TABLE 11. Opinion and beliefs of the expatriates for the attributes by skill, 

behavior and knowledge in manufacturing workers (Cognitive and Effective 

components) 

Manufacturing Worker Attributes Mean Level 
Skill of workers   
Complete job in time 3.68 Very Important 
High quality of job 3.77 Very Important 
Less waste of material 3.38 Very Important 
Concern about safety 3.61 Very Important 
Behavior of workers   
Well disciplined 3.61 Very Important 
Punctual at work 3.60 Very Important 
Good relationship with other 3.21 Important 
Loyalty to organization 3.63 Very Important 
Knowledge of workers   
Posses good technical skills 3.53 Very Important 
Can learn new technique fast 3.23 Important 
Self study of various aspects of work 3.15 Important 
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Table 11 indicates the expatriate’s attitude towards the manufacturing workers divided 

into eleven items as followed 

 

Skill of workers 

Item 1 “Complete job in time” This was rated by expatriates at 3.68 and as very 

important in a worker. 

Item 2 “High quality of job” This was rated by expatriates at 3.77 and as very important 

in a worker. 

Item 3 “Less waste of material” This was rated by expatriates at 3.38 and as very 

important in a worker. 

Item 4 “Concern about safety” This was rated by expatriates at 3.61 and as very 

important in a worker. 

 

Behavior of workers 

Item 5 “Well disciplined” This was rated by expatriates at 3.61 and as very important in 

a worker. 

Item 6 “Punctual at work” This was rated by expatriates at 3.60 and as very important 

in a worker. 

Item 7 “Good relationship with other” This was rated by expatriates at 3.21 and as 

important in a worker. 

Item 8 “Loyalty to organization” This was rated by expatriates at 3.63 and as very 

important in a worker. 
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Knowledge of workers 

Item 9 “Posses good technical skills” This was rated by expatriates at 3.53 and as very 

important in a worker. 

Item 10 “Can learn new technique fast” This was rated by expatriates at 3.23 and as 

important in a worker. 

Item 11 “Self study of various aspects of work” This was rated by expatriates at 3.15 

and as important in a worker. 
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TABLE 12. Opinion and feelings about the important attributes of manufacturing workers base on the country of the expatriates 

Manufacturing Worker Attributes Country of the expatriates 
Austria Australia China France Germany Hong Kong India Japan England Netherlands Philippines Singapore Switzerland Taiwan USA Total 

Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean 
Skill of workers 
Complete job in time 4.00 3.78 3.77 3.67 3.80 4.00 3.40 3.75 3.63 3.43 4.00 3.73 4.00 3.41 3.62 3.68 

High quality of job 4.00 3.89 3.46 3.67 4.00 3.50 3.00 3.86 3.87 3.57 4.00 4.00 3.67 3.59 3.92 3.77 

Less waste of material 2.50 3.33 3.77 3.00 3.60 4.00 3.20 3.54 2.63 3.29 2.5 3.64 3.67 3.00 3.65 3.38 

Concern about safety 4.00 3.89 3.31 3.67 3.80 3.00 3.20 3.71 3.25 3.57 3.50 3.73 4.00 3.65 3.62 3.61 

Behavior of workers 
Well disciplined 3.00 4.00 3.38 4.00 3.40 4.00 3.40 3.70 3.25 3.43 3.50 3.91 3.67 3.47 3.77 3.61 

Punctual at work 3.50 3.56 3.54 3.33 3.40 4.00 3.20 3.68 3.38 3.29 3.50 3.73 4.00 3.76 3.73 3.60 

Good relationship with other 3.50 3.22 3.00 3.33 3.00 3.00 3.00 3.40 2.88 3.29 3.75 3.64 3.33 3.59 3.15 3.28 

Loyalty to organization 4.00 3.78 3.46 3.67 3.20 3.50 3.80 3.73 3.50 3.57 3.75 3.82 3.00 3.47 3.77 3.63 

Knowledge of workers 
Posses good technical skills 3.00 3.67 3.15 4.00 3.80 3.50 3.20 3.67 3.13 3.57 4.00 3.82 2.33 3.59 3.58 3.53 

Can learn new technique fast 3.50 3.33 3.00 3.33 2.80 3.50 3.00 3.32 2.88 3.57 3.75 3.36 3.67 3.47 3.31 3.28 

Self study of various aspects of work 3.50 3.22 3.00 3.33 2.60 3.00 2.80 3.22 2.87 3.14 3.75 3.36 3.33 3.41 3.08 3.15 
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Table12 indicates the cognitive and effective component of the expatriates by their 

nationality as followed 

 

Austria: Skill of workers: Complete job in time was rated at 4.00 and as very 

important in a worker.  High quality of job was rated at 4.00 and as very important in a 

worker. Less waste of material was rated at 2.50 and as important in a worker. Concern 

about safety was rated at 4.00 and as very important in a worker. Behavior of workers: 

Well disciplined was rated at 3.00 and as important in a worker.  Punctual at work was 

rated at 3.50 and as very important in a worker.  Good relationship with other was rated 

at 3.50 and as very important in a worker. Loyalty to organization was rated at 4.00 and 

as very important in a worker. Knowledge of workers: Posses good technical skills 

were rated at 3.00 and as important in a worker. Can learn new technique fast was rated 

at 3.50 and as very important in a worker.  Self study of various aspects of work was 

rated by them at 3.50 and as very important in a worker. 

 

Australia: Skill of workers: Complete job in time was rated at 3.78 and as very 

important in a worker.  High quality of job was rated at 3.89 and as very important in a 

worker. Less waste of material was rated at 3.33 and as very important in a worker. 

Concern about safety was rated at 3.89 and as very important in a worker. Behavior of 

workers: Well disciplined was rated at 4.00 and as very important in a worker.  

Punctual at work was rated at 3.56 and as very important in a worker.  Good 

relationship with other was rated at 3.22 and as important in a worker. Loyalty to 

organization was rated at 3.78 and as very important in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.67 and as very important in a 
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worker. Can learn new technique fast was rated at 3.33 and as very important in a 

worker.  Self study of various aspects of work was rated by them at 3.22 and as 

important in a worker. 

 

China: Skill of workers: Complete job in time was rated at 3.77 and as very important 

in a worker.  High quality of job was rated at 3.46 and as very important in a worker. 

Less waste of material was rated at 3.77 and as very important in a worker. Concern 

about safety was rated at 3.31 and as very important in a worker. Behavior of workers: 

Well disciplined was rated at 3.38 and as very important in a worker.  Punctual at work 

was rated at 3.54 and as very important in a worker.  Good relationship with other was 

rated at 3.00 and as important in a worker. Loyalty to organization was rated at 3.46 and 

as very important in a worker. Knowledge of workers: Posses good technical skills 

were rated at 3.15 and as important in a worker. Can learn new technique fast was rated 

at 3.00 and as important in a worker.  Self study of various aspects of work was rated by 

them at 3.00 and as important in a worker. 

 

France:  Skill of workers: Complete job in time was rated at 3.67 and as very 

important in a worker.  High quality of job was rated at 3.67 and as very important in a 

worker. Less waste of material was rated at 3.00 and as important in a worker. Concern 

about safety was rated at 3.67 and as very important in a worker. Behavior of workers: 

Well disciplined was rated at 4.00 and as very important in a worker.  Punctual at work 

was rated at 3.33 and as very important in a worker.  Good relationship with other was 

rated at 3.33 and as very important in a worker. Loyalty to organization was rated at 

3.67 and as very important in a worker. Knowledge of workers: Posses good technical 

skills were rated at 4.00 and as very important in a worker. Can learn new technique fast 
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was rated at 3.33 and as very important in a worker.  Self study of various aspects of 

work was rated by them at 3.33 and as very important in a worker. 

 

Germany: Skill of workers: Complete job in time was rated at 3.80 and as very 

important in a worker.  High quality of job was rated at 4.00 and as very important in a 

worker. Less waste of material was rated at 3.60 and as very important in a worker. 

Concern about safety was rated at 3.80 and as very important in a worker. Behavior of 

workers: Well disciplined was rated at 3.40 and as very important in a worker.  

Punctual at work was rated at 3.40 and as very important in a worker.  Good 

relationship with other was rated at 3.00 and as important in a worker. Loyalty to 

organization was rated at 3.20 and as important in a worker. Knowledge of workers: 

Posses good technical skills were rated at 3.80 and as very important in a worker. Can 

learn new technique fast was rated at 2.80 and as important in a worker.  Self study of 

various aspects of work was rated by them at 2.60 and as important in a worker. 

 

Hong Kong: Skill of workers: Complete job in time was rated at 4.00 and as very 

important in a worker.  High quality of job was rated at 3.50 and as very important in a 

worker. Less waste of material was rated at 4.00 and as very important in a worker. 

Concern about safety was rated at 3.00 and as important in a worker. Behavior of 

workers: Well disciplined was rated at 4.00 and as very important in a worker.  

Punctual at work was rated at 4.00 and as very important in a worker.  Good 

relationship with other was rated at 3.00 and as important in a worker. Loyalty to 

organization was rated at 3.50 and as very important in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.50 and as very important in a 

worker. Can learn new technique fast was rated at 3.50 and as very important in a 
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worker.  Self study of various aspects of work was rated by them at 3.00 and as 

important in a worker. 

 

India: Skill of workers: Complete job in time was rated at 3.40 and as very important 

in a worker.  High quality of job was rated at 3.00 and as very important in a worker. 

Less waste of material was rated at 3.20 and as important in a worker. Concern about 

safety was rated at 3.20 and as important in a worker. Behavior of workers: Well 

disciplined was rated at 3.40 and as very important in a worker.  Punctual at work was 

rated at 3.20 and as important in a worker.  Good relationship with other was rated at 

3.00 and as very important in a worker. Loyalty to organization was rated at 3.80 and as 

very important in a worker. Knowledge of workers: Posses good technical skills were 

rated at 3.20 and as important in a worker. Can learn new technique fast was rated at 

3.00 and as important in a worker.  Self study of various aspects of work was rated by 

them at 2.80 and as important in a worker. 

 

Japan: Skill of workers: Complete job in time was rated at 3.75 and as very important 

in a worker.  High quality of job was rated at 3.86 and as very important in a worker. 

Less waste of material was rated at 3.54 and as very important in a worker. Concern 

about safety was rated at 3.71 and as very important in a worker. Behavior of workers: 

Well disciplined was rated at 3.70 and as very important in a worker.  Punctual at work 

was rated at 3.68 and as very important in a worker.  Good relationship with other was 

rated at 3.40 and as very important in a worker. Loyalty to organization was rated at 

3.73 and as very important in a worker. Knowledge of workers: Posses good technical 

skills were rated at 3.67 and as very important in a worker. Can learn new technique fast 
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was rated at 3.32 and as very important in a worker.  Self study of various aspects of 

work was rated by them at 3.22 and as important in a worker. 

 

England: Skill of workers: Complete job in time was rated at 3.63 and as very 

important in a worker.  High quality of job was rated at 3.87 and as very important in a 

worker. Less waste of material was rated at 2.63 and as important in a worker. Concern 

about safety was rated at 3.25 and as important in a worker. Behavior of workers: Well 

disciplined was rated at 3.25 and as important in a worker.  Punctual at work was rated 

at 3.38 and as very important in a worker.  Good relationship with other was rated at 

2.88 and as important in a worker. Loyalty to organization was rated at 3.50 and as very 

important in a worker. Knowledge of workers: Posses good technical skills were rated 

at 3.13 and as important in a worker. Can learn new technique fast was rated at 2.88 and 

as important in a worker.  Self study of various aspects of work was rated by them at 

2.87 and as important in a worker. 

 

Netherlands: Skill of workers: Complete job in time was rated at 3.43 and as very 

important in a worker.  High quality of job was rated at 3.57 and as very important in a 

worker. Less waste of material was rated at 3.29 and as very important in a worker. 

Concern about safety was rated at 3.57 and as very important in a worker. Behavior of 

workers: Well disciplined was rated at 3.43 and as very important in a worker.  

Punctual at work was rated at 3.29 and as very important in a worker.  Good 

relationship with other was rated at 3.29 and as very important in a worker. Loyalty to 

organization was rated at 3.57 and as very important in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.57 and as very important in a 

worker. Can learn new technique fast was rated at 3.57 and as very important in a 
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worker.  Self study of various aspects of work was rated by them at 3.14 and as very 

important in a worker. 

 

Philippines: Skill of workers: Complete job in time was rated at 4.00 and as very 

important in a worker.  High quality of job was rated at 4.00 and as very important in a 

worker. Less waste of material was rated at 2.50 and as important in a worker. Concern 

about safety was rated at 3.50 and as very important in a worker. Behavior of workers: 

Well disciplined was rated at 3.50 and as very important in a worker.  Punctual at work 

was rated at 3.50 and as very important in a worker.  Good relationship with other was 

rated at 3.75 and as very important in a worker. Loyalty to organization was rated at 

3.75 and as very important in a worker. Knowledge of workers: Posses good technical 

skills were rated at 3.82 and as very important in a worker. Can learn new technique fast 

was rated at 3.36 and as very important in a worker.  Self study of various aspects of 

work was rated by them at 3.36 and as very important in a worker. 

 

Singapore: Skill of workers: Complete job in time was rated at 3.73 and as very 

important in a worker.  High quality of job was rated at 4.00 and as very important in a 

worker. Less waste of material was rated at 3.64 and as very important in a worker. 

Concern about safety was rated at 3.73 and as very important in a worker. Behavior of 

workers: Well disciplined was rated at 3.91 and as very important in a worker.  

Punctual at work was rated at 3.73 and as very important in a worker.  Good 

relationship with other was rated at 3.64 and as very important in a worker. Loyalty to 

organization was rated at 3.82 and as very important in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.82 and as very important in a 

worker. Can learn new technique fast was rated at 3.36 and as very important in a 
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worker.  Self study of various aspects of work was rated by them at 3.36 and as very 

important in a worker. 

 

Switzerland: Skill of workers: Complete job in time was rated at 4.00 and as very 

important in a worker.  High quality of job was rated at 3.67 and as very important in a 

worker. Less waste of material was rated at 3.67 and as very important in a worker. 

Concern about safety was rated at 4.00 and as very important in a worker. Behavior of 

workers: Well disciplined was rated at 3.67 and as very important in a worker.  

Punctual at work was rated at 4.00 and as very important in a worker.  Good 

relationship with other was rated at 3.33 and as very important in a worker. Loyalty to 

organization was rated at 3.00 and as important in a worker. Knowledge of workers: 

Posses good technical skills were rated at 3.33 and as very important in a worker. Can 

learn new technique fast was rated at 3.67 and as very important in a worker.  Self study 

of various aspects of work was rated by them at 3.33 and as very important in a worker. 

 

Taiwan: Skill of workers: Complete job in time was rated at 3.41 and as very 

important in a worker.  High quality of job was rated at 3.59 and as very important in a 

worker. Less waste of material was rated at 3.00 and as important in a worker. Concern 

about safety was rated at 3.65 and as very important in a worker. Behavior of workers: 

Well disciplined was rated at 3.47 and as very important in a worker.  Punctual at work 

was rated at 3.76 and as very important in a worker.  Good relationship with other was 

rated at 3.59 and as very important in a worker. Loyalty to organization was rated at 

3.47 and as very important in a worker. Knowledge of workers: Posses good technical 

skills were rated at 3.59 and as very important in a worker. Can learn new technique fast 
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was rated at 3.47 and as very important in a worker.  Self study of various aspects of 

work was rated by them at 3.41 and as very important in a worker. 

 

USA: Skill of workers: Complete job in time was rated at 3.62 and as very important in 

a worker.  High quality of job was rated at 3.92 and as very important in a worker. Less 

waste of material was rated at 3.65 and as very important in a worker. Concern about 

safety was rated at 3.62 and as very important in a worker. Behavior of workers: Well 

disciplined was rated at 3.77 and as very important in a worker.  Punctual at work was 

rated at 3.73 and as very important in a worker.  Good relationship with other was rated 

at 3.15 and as very important in a worker. Loyalty to organization was rated at 3.77 and 

as very important in a worker. Knowledge of workers: Posses good technical skills 

were rated at 3.58 and as very important in a worker. Can learn new technique fast was 

rated at 3.31 and as very important in a worker.  Self study of various aspects of work 

was rated by them at 3.08 and as important in a worker. 
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TABLE 13.  Expatriate’s opinion and feelings about the important attributes of 
manufacturing workers based on the marital status of the expatriate 

 
 

 
 
 

 
 

 

 

 

Manufacturing 

Worker Attributes 

Marital Status 

Single Married(Thai) Married(non-Thai) Divorced Total  

Mean 

Total 

Level Mean Level Mean Level Mean Level Mean Level 

Skill of workers 

Complete job in time 3.65 Very 

Important 
3.68 Very 

Important 
3.75 Very 

Important 
3.60 Very 

Important 
3.68 Very 

Important 

High quality of job 3.61 Very 

Important 
3.87 Very 

Important 
3.83 Very 

Important 
3.87 Very 

Important 
3.77 Very 

Important 

Less waste of material 3.32 Very 

Important 
3.38 Very 

Important 
3.60 Very 

Important 
2.93 Important 3.88 Very 

Important 
Concern about safety 3.53 Very 

Important 
3.55 Very 

Important 
3.73 Very 

Important 
3.87 Very 

Important 
3.61 Very 

Important 
Behavior of workers 

Well disciplined 3.53 Very 

Important 
3.55 Very 

Important 
3.77 Very 

Important 
3.73 Important 3.61 Very 

Important 

Punctual at work 3.47 Very 

Important 
3.59 Very 

Important 
3.67 Very 

Important 
4.00 Very 

Important 
3.60 Important 

Good relationship 

with other 

3.18 Very 

Important 
3.39 Important 3.21 Important 3.47 Very 

Important 
3.28 Very 

Important 

Loyalty to 

organization 

3.66 Very 

Important 
3.61 Very 

Important 
3.56 Very 

Important 
3.87 Very 

Important 
3.63 Very 

Important 

Knowledge of workers 

Posses good technical 

skills 

3.39 Very 

Important 
3.64 Very 

Important 
3.56 Very 

Important 
3.60 Very 

Important 
3.53 Very 

Important 

Can learn new 

technique fast 

3.18 Very 

Important 
3.32 Important 3.25 Important 3.73 Very 

Important 
3.28 Very 

Important 

Self study of various 

aspects of work 

3.04 Important 3.20 Important 3.08 Important 3.73 Very 

Important 
3.25 Important 
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Table13 indicates the important attributes of manufacturing workers based on the 

marital status of the expatriate as followed 

 

Married Status: Single: Skill of workers: Complete job in time was rated at 3.65 and 

as very important in a worker.  High quality of job was rated at 3.61 and as very 

important in a worker. Less waste of material was rated at 3.32 and as very important in 

a worker. Concern about safety was rated at 3.53 and as very important in a worker. 

Behavior of workers: Well disciplined was rated at 3.53 and as very important in a 

worker.  Punctual at work was rated at 3.47 and as very important in a worker.  Good 

relationship with other was rated at 3.18 and as important in a worker. Loyalty to 

organization was rated at 3.66 and as very important in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.39 and as very important in a 

worker. Can learn new technique fast was rated at 3.38 and as important in a worker.  

Self study of various aspects of work was rated by them at 3.04 and as important in a 

worker. 

 

Married Status: Married (Thai): Skill of workers: Complete job in time was rated at 

3.68 and as very important in a worker.  High quality of job was rated at 3.87 and as 

very important in a worker. Less waste of material was rated at 3.38 and as very 

important in a worker. Concern about safety was rated at 3.55 and as very important in a 

worker. Behavior of workers: Well disciplined was rated at 3.55 and as very important 

in a worker.  Punctual at work was rated at 3.59 and as very important in a worker.  

Good relationship with other was rated at 3.39 and as very important in a worker. 

Loyalty to organization was rated at 3.61 and as very important in a worker. 

Knowledge of workers: Posses good technical skills were rated at 3.64 and as very 
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important in a worker. Can learn new technique fast was rated at 3.32 and as very 

important in a worker.  Self study of various aspects of work was rated by them at 3.20 

and as very important in a worker. 

 

Married Status: Married (non Thai): Skill of workers: Complete job in time was 

rated at 3.75 and as very important in a worker.  High quality of job was rated at 3.83 

and as very important in a worker. Less waste of material was rated at 3.60 and as very 

important in a worker. Concern about safety was rated at 3.73 and as very important in a 

worker. Behavior of workers: Well disciplined was rated at 3.77 and as very important 

in a worker.  Punctual at work was rated at 3.67 and as very important in a worker.  

Good relationship with other was rated at 3.21 and as important in a worker. Loyalty to 

organization was rated at 3.56 and as very important in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.56 and as very important in a 

worker. Can learn new technique fast was rated at 3.25 and as important in a worker.  

Self study of various aspects of work was rated by them at 3.08 and as important in a 

worker. 

 

Married Status: Divorced: Skill of workers: Complete job in time was rated at 3.60 

and as very important in a worker.  High quality of job was rated at 3.87 and as very 

important in a worker. Less waste of material was rated at 2.93 and as important in a 

worker. Concern about safety was rated at 3.87 and as very important in a worker. 

Behavior of workers: Well disciplined was rated at 3.73 and as very important in a 

worker.  Punctual at work was rated at 4.00 and as very important in a worker.  Good 

relationship with other was rated at 3.47 and as very important in a worker. Loyalty to 

organization was rated at 3.87 and as very important in a worker. Knowledge of 
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workers: Posses good technical skills were rated at 3.60 and as very important in a 

worker. Can learn new technique fast was rated at 3.73 and as very important in a 

worker.  Self study of various aspects of work was rated by them at 3.73 and as very 

important in a worker. 
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TABLE 14. Expatriate’s opinion and feelings about the important attributes of 
manufacturing workers based on the expatriate’s type of business 

  

 

 

 

Manufacturing 

Worker 

Attributes 

Type of  business 

Electronics/Electrical 

industry 

Pharmaceutical/Food

/Chemical industry 

Apparel/Textile 

/Shoes industry 

Machinery/Mechanical 

industry 

Total 

Mean 

Total 

Level 

Mean Level Mean Level Mean Level Mean Level 

Skill of workers 

Complete job in 

time 

3.77 Very 

Important 
3.66 Very 

 Important 
3.62 Very 

Important 
3.29 Very  

Important 
3.68 Very 

Important 

High quality of 

job 

3.80 Very 

Important 
3.81 Very 

Important 
3.76 Very 

Important 
3.36 Very  

Important 
3.77 Very 

Important 

Less waste of 

material 

3.59 Very 

Important 
3.23 Important 3.11 Important 3.14 Important 3.88 Very 

Important 

Concern about 

safety 

3.64 Very 

Important 
3.55 Very 

Important 
3.67 Very 

Important 
3.43 Very 

Important 
3.61 Very 

Important 

Behavior of workers 

Well disciplined 3.70 Very 

Important 
3.60 Very 

Important 
3.51 Very 

Important 
3.29 Very 

Important 
3.61 Very 

Important 

Punctual at work 3.68 Very 

Important 
3.53 Very 

Important 
3.47 Very 

Important 
3.57 Very 

Important 
3.60 Important 

Good relationship 

with other 

3.31 Very 

Important 
3.30 Very 

Important 
3.11 Important 3.50 Very  

Important 
3.28 Very 

Important 

Loyalty to 

organization 

3.61 Very 

Important 
3.60 Very  

Important 
3.71 Very 

Important 
3.71 Very  

Important 
3.63 Very 

Important 

Knowledge of workers 

Posses good 

technical skills 

3.55 Very 

Important 
3.45 Very 

Important 
3.56 Very 

Important 
3.50 Very  

Important 
3.53 Very 

Important 

Can learn new 

technique fast 

3.32 Very 

Important 
3.21 Important 3.18 Important 3.57 Very  

Important 
3.28 Very 

Important 

Self study of 

various aspects of 

work 

3.21 Important 3.06 Important 3.00 Important 3.43 Very 

 Important 
3.25 Important 
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Table14 indicates the important attributes of manufacturing workers based on the 

expatriate’s type of business as followed 

 

Type of industry: Electronics/Electrical industry:  Skill of workers: Complete job in 

time was rated at 3.77 and as very important in a worker.  High quality of job was rated 

at 3.80 and as very important in a worker. Less waste of material was rated at 3.59 and 

as very important in a worker. Concern about safety was rated at 3.64 and as very 

important in a worker. Behavior of workers: Well disciplined was rated at 3.70 and as 

very important in a worker.  Punctual at work was rated at 3.68 and as very important in 

a worker.  Good relationship with other was rated at 3.31 and as very important in a 

worker. Loyalty to organization was rated at 3.61 and as very important in a worker. 

Knowledge of workers: Posses good technical skills were rated at 3.55 and as very 

important in a worker. Can learn new technique fast was rated at 3.32 and as very 

important in a worker.  Self study of various aspects of work was rated by them at 3.21 

and as important in a worker. 

 

Type of industry: Pharmaceutical/Food/Chemical industry: Skill of workers: 

Complete job in time was rated at 3.66 and as very important in a worker.  High quality 

of job was rated at 3.81 and as very important in a worker. Less waste of material was 

rated at 3.23 and as important in a worker. Concern about safety was rated at 3.55 and 

as very important in a worker. Behavior of workers: Well disciplined was rated at 3.60 

and as very important in a worker.  Punctual at work was rated at 3.53 and as very 

important in a worker.  Good relationship with other was rated at 3.30 and as very 

important in a worker. Loyalty to organization was rated at 3.60 and as very important 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.45 
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and as very important in a worker. Can learn new technique fast was rated at 3.21 and as 

important in a worker.  Self study of various aspects of work was rated by them at 3.06 

and as important in a worker. 

 

Type of industry: Apparel/Textile/Shoes industry: Skill of workers: Complete job in 

time was rated at 3.62 and as very important in a worker.  High quality of job was rated 

at 3.73 and as very important in a worker. Less waste of material was rated at 3.11 and 

as important in a worker. Concern about safety was rated at 3.67 and as very important 

in a worker. Behavior of workers: Well disciplined was rated at 3.51 and as very 

important in a worker.  Punctual at work was rated at 3.47 and as very important in a 

worker.  Good relationship with other was rated at 3.11 and as important in a worker. 

Loyalty to organization was rated at 3.71 and as important in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.56 and as very important in a 

worker. Can learn new technique fast was rated at 3.18 and as important in a worker.  

Self study of various aspects of work was rated by them at 3.00 and as very important in 

a worker. 

 

Type of industry: Machinery/Mechanical industry:  Skill of workers: Complete job 

in time was rated at 3.29 and as very important in a worker.  High quality of job was 

rated at 3.36 and as very important in a worker. Less waste of material was rated at 3.14 

and as very important in a worker. Concern about safety was rated at 3.43 and as very 

important in a worker. Behavior of workers: Well disciplined was rated at 3.29 and as 

very important in a worker.  Punctual at work was rated at 3.57 and as very important in 

a worker.  Good relationship with other was rated at 3.50 and as very important in a 

worker. Loyalty to organization was rated at 3.71 and as very important in a worker. 
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Knowledge of workers: Posses good technical skills were rated at 3.50 and as very 

important in a worker. Can learn new technique fast was rated at 3.57 and as very 

important in a worker.  Self study of various aspects of work was rated by them at 3.43 

and as very important in a worker. 
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TABLE 15. Expatriate’s opinion and feelings about the important attributes of 
manufacturing workers based on the number of years the expatriate has worked 

 

 

Manufacturing 

Worker 

Attributes 

Year 

1-5 years 6-10 years 11-15 years 16 years or more Total 

Mean 

Total 

Level Mean Level Mean Level Mean Level Mean Level 

Skill of workers 

Complete job in 

time 

3.61 Very 

Important 
3.66 Very 

Important 
3.82 Very 

Important 
3.60 Very 

Important 
3.68 Very 

Important 

High quality of 

job 

3.78 Very 

Important 
3.74 Very 

Important 
3.80 Very 

Important 
3.73 Very 

Important 
3.77 Very 

Important 

Less waste of 

material 

3.14 Important 3.30 Very 

Important 

3.62 Very 

Important 

3.53 Very 

Important 
3.88 Very 

Important 

Concern about 

safety 

3.33 Very 

Important 
3.70 Very 

Important 
3.75 Very 

Important 
3.60 Very 

Important 
3.61 Very 

Important 

Behavior of workers 

Well disciplined 3.47 Very 

Important 
3.64 Very 

Important 
3.80 Very 

Important 
3.40 Very 

Important 
3.61 Very 

Important 

Punctual at work 3.63 Very 

Important 
3.63 Very 

Important 
3.70 Important 3.27 Very 

Important 
3.60 Important 

Good relationship 

with other 

3.27 Very 

Important 
3.24 Important 3.27 Very 

Important 
3.40 Very 

Important 
3.28 Very 

Important 

Loyalty to 

organization 

3.57 Very 

Important 
3.63 Very 

Important 
3.71 Very 

Important 
3.60 Very 

Important 
3.63 Very 

Important 

Knowledge of workers 

Posses good 

technical skills 

3.55 Very 

Important 
3.57 Very 

Important 
3.70 Very 

Important 
3.07 Very 

Important 
3.53 Very 

Important 

Can learn new 

technique fast 

3.25 Important 3.28 Very 

Important 
3.36 Very 

Important 
3.20 Important 3.28 Very 

Important 

Self study of 

various aspects of 

work 

3.10 Important 3.14 Important 3.21 Important 3.13 Important 3.25 Important 
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Table15 indicates the important attributes of manufacturing workers based on the 

number of years the expatriate has worked as followed 

 

Number of years worked: 1-5 years: Skill of workers: Complete job in time was 

rated at 3.61 and as very important in a worker.  High quality of job was rated at 3.78 

and as very important in a worker. Less waste of material was rated at 3.14 and as 

important in a worker. Concern about safety was rated at 3.33 and as very important 

in a worker. Behavior of workers: Well disciplined was rated at 3.47 and as very 

important in a worker.  Punctual at work was rated at 3.63 and as very important in a 

worker.  Good relationship with other was rated at 3.27 and as very important in a 

worker. Loyalty to organization was rated at 3.57 and as very important in a worker. 

Knowledge of workers: Posses good technical skills were rated at 3.55 and as very 

important in a worker. Can learn new technique fast was rated at 3.25 and as 

important in a worker.  Self study of various aspects of work was rated by them at 

3.10 and as important in a worker. 

 

Number of years worked: 6-10 years: Skill of workers: Complete job in time was 

rated at 3.66 and as very important in a worker.  High quality of job was rated at 3.74 

and as very important in a worker. Less waste of material was rated at 3.30 and as 

very important in a worker. Concern about safety was rated at 3.70 and as very 

important in a worker. Behavior of workers: Well disciplined was rated at 3.64 and 

as very important in a worker.  Punctual at work was rated at 3.63 and as very 

important in a worker.  Good relationship with other was rated at 3.24 and as 

important in a worker. Loyalty to organization was rated at 3.63 and as very important 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.57 
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and as very important in a worker. Can learn new technique fast was rated at 3.28 and 

as very important in a worker.  Self study of various aspects of work was rated by 

them at 3.14 and as important in a worker. 

 

Number of years worked: 11-15 years: Skill of workers: Complete job in time was 

rated at 3.62 and as very important in a worker.  High quality of job was rated at 3.80 

and as very important in a worker. Less waste of material was rated at 3.62 and as 

very important in a worker. Concern about safety was rated at 3.75 and as very 

important in a worker. Behavior of workers: Well disciplined was rated at 3.80 and 

as very important in a worker.  Punctual at work was rated at 3.70 and as very 

important in a worker.  Good relationship with other was rated at 3.27 and as very 

important in a worker. Loyalty to organization was rated at 3.71 and as very important 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.70 

and as very important in a worker. Can learn new technique fast was rated at 3.36 and 

as very important in a worker.  Self study of various aspects of work was rated by 

them at 3.21 and as important in a worker. 

 

Number of years worked: 16 years or more: Skill of workers: Complete job in 

time was rated at 3.60 and as very important in a worker.  High quality of job was 

rated at 3.73 and as very important in a worker. Less waste of material was rated at 

3.53 and as very important in a worker. Concern about safety was rated at 3.60 and as 

very important in a worker. Behavior of workers: Well disciplined was rated at 3.40 

and as very important in a worker.  Punctual at work was rated at 3.27 and as very 

important in a worker.  Good relationship with other was rated at 3.40 and as very 

important in a worker. Loyalty to organization was rated at 3.60 and as very important 
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in a worker. Knowledge of workers: Posses good technical skills were rated at 3.07 

and as important in a worker. Can learn new technique fast was rated at 3.20 and as 

important in a worker.  Self study of various aspects of work was rated by them at 

3.13 and as important in a worker. 

 

Expatriates feelings for the performance of the manufacturing workers by skill, 

behavior and knowledge in manufacturing workers (Behavior component of attitude) 

 

4.4 The information from the expatriates about their opinion for the 

performance of manufacturing workers 

 

TABLE 16 Performance of manufacturing workers (Behavior components) 

Manufacturing Worker Performance Mean Level 
Skill of workers   
Complete job in time 3.31 Strongly Like 
High quality of job 3.35 Strongly Like 
Less waste of material 3.04 Like 
Concern about safety 3.03 Like 
Behavior of workers   
Well disciplined 3.31 Strongly Like 
Punctual at work 3.19 Like 
Good relationship with other 3.39 Strongly Like 
Loyalty to organization 3.46 Strongly Like 
Knowledge of workers   
Posses good technical skills 3.02 Like 
Can learn new technique fast 2.78 Like 
Self study of various aspects of work 2.82 Like 
  
 
 
Table 16 indicates the attitude towards the manufacturing workers divided into eleven 

items as followed 
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Skill of workers 

Item 1 “Complete job in time” This was rated by expatriates at 3.31 and as strongly 

like in a worker. 

Item 2 “High quality of job” This was rated by expatriates at 3.35 and as strongly like 

in a worker. 

Item 3 “Less waste of material” This was rated by expatriates at 3.04 and as like in a 

worker. 

Item 4 “Concern about safety” This was rated by expatriates at 3.03 and as like in a 

worker. 

Behavior of workers 

Item 5 “Well disciplined” This was rated by expatriates at 3.31 and as strongly like in 

a worker. 

Item 6 “Punctual at work” This was rated by expatriates at 3.19 and as like in a 

worker. 

Item 7 “Good relationship with other” This was rated by expatriates at 3.39 and as 

strongly like in a worker. 

Item 8 “Loyalty to organization” This was rated by expatriates at 3.46 and as strongly 

like in a worker 

Knowledge of workers 

Item 9 “Posses good technical skills” This was rated by expatriates at 3.02 and as like 

in a worker. 

Item 10 “Can learn new technique fast” This was rated by expatriates at 2.78 and as 

like in a worker. 

Item 11 “Self study of various aspects of work” This was rated by expatriates at 2.82 

and as like in a worker. 
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TABLE 17. Performance of manufacturing workers base on the country of the expatriates                                                                

Manufacturing Worker Attributes Country of the expatriates 
Austria Australia China France Germany Hong Kong India Japan England Netherlands Philippines Singapore Switzerland Taiwan USA Total 

Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean Mean 
Skill of workers 
Complete job in time 4.00 3.44 3.31 3.33 3.20 3.50 3.80 3.25 2.88 3.29 2.75 3.09 3.33 3.71 3.31 3.31 

High quality of job 4.00 3.44 3.15 3.67 3.40 3.50 3.60 3.24 3.13 3.57 3.50 3.27 3.67 3.35 3.31 3.35 

Less waste of material 3.50 3.00 3.38 3.33 3.20 3.00 3.40 2.95 3.00 3.14 3.00 2.73 3.67 2.82 2.88 3.04 

Concern about safety 3.50 2.89 2.85 3.00 3.00 3.00 3.20 3.02 3.25 3.29 3.00 2.55 3.33 3.12 2.92 3.03 

Behavior of workers 
Well disciplined 3.50 3.33 3.31 3.33 3.60 3.50 3.20 3.27 3.25 3.29 3.50 3.09 3.00 3.41 3.35 3.31 

Punctual at work 3.50 3.44 3.15 3.33 3.60 4.00 3.00 3.13 3.00 3.29 3.25 2.82 3.33 3.41 3.04 3.19 

Good relationship with other 3.50 3.44 3.00 3.67 3.40 3.50 3.20 3.44 2.88 3.57 3.75 3.64 3.33 3.35 3.50 3.39 

Loyalty to organization 3.00 3.44 3.00 3.33 3.00 4.00 3.80 3.51 3.25 3.71 4.00 3.55 3.33 3.53 3.54 3.46 

Knowledge of workers 
Posses good technical skills 3.50 3.00 3.00 3.33 2.80 3.50 2.80 3.03 3.00 3.14 3.00 2.91 3.00 2.88 3.08 3.02 

Can learn new technique fast 4.00 2.78 2.54 3.00 2.40 3.00 2.80 3.03 2.88 3.29 3.00 2.36 3.00 2.76 2.65 2.78 

Self study of various aspects of work 4.00 2.67 2.54 3.33 2.40 3.50 2.80 2.70 3.00 3.29 3.00 2.64 3.33 2.71 2.73 2.82 
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Table17 indicates the cognitive and effective component of the expatriates by their 

nationality as followed  

 

Austria: Skill of workers: Complete job in time was rated at 4.00 and as strongly like 

in a worker.  High quality of job was rated at 4.00 and as strongly like in a worker. Less 

waste of material was rated at 3.50 and as strongly like in a worker. Concern about 

safety was rated at 3.50 and as strongly like in a worker. Behavior of workers: Well 

disciplined was rated at 3.50 and as strongly like in a worker.  Punctual at work was 

rated at 3.50 and as strongly like in a worker.  Good relationship with other was rated at 

3.50 and as strongly like in a worker. Loyalty to organization was rated at 3.00 and as 

like in a worker. Knowledge of workers: Posses good technical skills were rated at 

3.50 and as strongly like in a worker. Can learn new technique fast was rated at 3.00 

and as like in a worker.  Self study of various aspects of work was rated by them at 4.00 

and as strongly like in a worker. 

 

Australia: Skill of workers: Complete job in time was rated at 3.44 and as strongly 

like in a worker.  High quality of job was rated at 3.44 and as strongly like in a worker. 

Less waste of material was rated at 3.00 and as like in a worker. Concern about safety 

was rated at 2.89 and as like in a worker. Behavior of workers: Well disciplined was 

rated at 3.33 and as strongly like in a worker.  Punctual at work was rated at 3.44 and as 

strongly like in a worker.  Good relationship with other was rated at 3.44 and as 

strongly like in a worker. Loyalty to organization was rated at 3.44 and as strongly like 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.00 

and as like in a worker. Can learn new technique fast was rated at 2.78 and as like in a 
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worker.  Self study of various aspects of work was rated by them at 2.67 and as like in a 

worker. 

 

China: Skill of workers: Complete job in time was rated at 3.31 and as strongly like in 

a worker.  High quality of job was rated at 3.15 and as like in a worker. Less waste of 

material was rated at 3.38 and as strongly like in a worker. Concern about safety was 

rated at 2.85 and as like in a worker. Behavior of workers: Well disciplined was rated 

at 3.31 and as strongly like in a worker.  Punctual at work was rated at 3.15 and as like 

in a worker.  Good relationship with other was rated at 3.00 and as like in a worker. 

Loyalty to organization was rated at 3.00 and as like in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.00 and as like in a worker. Can 

learn new technique fast was rated at 2.54 and as like in a worker.  Self study of various 

aspects of work was rated by them at 2.54 and as like in a worker. 

 

France: Skill of workers: Complete job in time was rated at 3.33 and as strongly like 

in a worker.  High quality of job was rated at 3.67 and as strongly like in a worker. Less 

waste of material was rated at 3.33 and as strongly like in a worker. Concern about 

safety was rated at 3.00 and as like in a worker. Behavior of workers: Well disciplined 

was rated at 3.33 and as strongly like in a worker.  Punctual at work was rated at 3.33 

and as strongly like in a worker.  Good relationship with other was rated at 3.67 and as 

strongly like in a worker. Loyalty to organization was rated at 3.33 and as strongly like 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.33 

and as strongly like in a worker. Can learn new technique fast was rated at 3.00 and as 
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like in a worker.  Self study of various aspects of work was rated by them at 3.33 and as 

strongly like in a worker. 

 

Germany: Skill of workers: Complete job in time was rated at 3.20 and as like in a 

worker.  High quality of job was rated at 3.40 and as strongly like in a worker. Less 

waste of material was rated at 3.20 and as like in a worker. Concern about safety was 

rated at 3.00 and as like in a worker. Behavior of workers: Well disciplined was rated 

at 3.60 and as strongly like in a worker.  Punctual at work was rated at 3.60 and as 

strongly like in a worker.  Good relationship with other was rated at 3.40 and as 

strongly like in a worker. Loyalty to organization was rated at 3.00 and as like in a 

worker. Knowledge of workers: Posses good technical skills were rated at 2.80 and as 

like in a worker. Can learn new technique fast was rated at 2.40 and as dislike in a 

worker.  Self study of various aspects of work was rated by them at 2.40 and as dislike 

in a worker. 

 

Hong Kong: Skill of workers: Complete job in time was rated at 3.50 and as strongly 

like in a worker.  High quality of job was rated at 3.50 and as strongly like in a worker. 

Less waste of material was rated at 3.00 and as like in a worker. Concern about safety 

was rated at 3.00 and as like in a worker. Behavior of workers: Well disciplined was 

rated at 3.50 and as strongly like in a worker.  Punctual at work was rated at 4.00 and as 

strongly like in a worker.  Good relationship with other was rated at 3.50 and as 

strongly like in a worker. Loyalty to organization was rated at 4.00 and as strongly like 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.50 

and as strongly like in a worker. Can learn new technique fast was rated at 3.00 and as 



60 

 

like in a worker.  Self study of various aspects of work was rated by them at 3.50 and as 

strongly like in a worker. 

 

India: Skill of workers: Complete job in time was rated at 3.80 and as strongly like in 

a worker.  High quality of job was rated at 3.60 and as strongly like in a worker. Less 

waste of material was rated at 3.40 and as strongly like in a worker. Concern about 

safety was rated at 3.20 and as like in a worker. Behavior of workers: Well disciplined 

was rated at 3.20 and as like in a worker.  Punctual at work was rated at 3.00 and as like 

in a worker.  Good relationship with other was rated at 3.20 and as like in a worker. 

Loyalty to organization was rated at 3.80 and as strongly like in a worker. Knowledge 

of workers: Posses good technical skills were rated at 2.80 and as like in a worker. Can 

learn new technique fast was rated at 2.80 and as like in a worker.  Self study of various 

aspects of work was rated by them at 2.80 and as like in a worker. 

 

Japan: Skill of workers: Complete job in time was rated at 3.25 and as strongly like in 

a worker.  High quality of job was rated at 3.24 and as like in a worker. Less waste of 

material was rated at 2.95 and as like in a worker. Concern about safety was rated at 

3.20 and as like in a worker. Behavior of workers: Well disciplined was rated at 3.27 

and as like in a worker.  Punctual at work was rated at 3.13 and as like in a worker.  

Good relationship with other was rated at 3.44 and as strongly like in a worker. Loyalty 

to organization was rated at 3.51 and as strongly like in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.03 and as like in a worker. Can 

learn new technique fast was rated at 3.03 and as strongly like in a worker.  Self study 

of various aspects of work was rated by them at 2.70 and as like in a worker. 
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England: Skill of workers: Complete job in time was rated at 2.88 and as like in a 

worker.  High quality of job was rated at 1.13 and as strongly dislike in a worker. Less 

waste of material was rated at 3.00 and as like in a worker. Concern about safety was 

rated at 3.25 and as like in a worker. Behavior of workers: Well disciplined was rated 

at 3.25 and as like in a worker.  Punctual at work was rated at 3.00 and as like in a 

worker.  Good relationship with other was rated at 2.88 and as like in a worker. Loyalty 

to organization was rated at 3.25 and as strongly like in a worker. Knowledge of 

workers: Posses good technical skills were rated at 3.00 and as like in a worker. Can 

learn new technique fast was rated at 2.88 and as like in a worker.  Self study of various 

aspects of work was rated by them at 3.00 and as like in a worker. 

 

Netherlands: Skill of workers: Complete job in time was rated at 3.29 and as strongly 

like in a worker.  High quality of job was rated at 3.57 and as strongly like in a worker. 

Less waste of material was rated at 3.14 and as like in a worker. Concern about safety 

was rated at 3.29 and as strongly like in a worker. Behavior of workers: Well 

disciplined was rated at 3.29 and as strongly like in a worker.  Punctual at work was 

rated at 3.29 and as strongly like in a worker.  Good relationship with other was rated at 

3.57 and as strongly like in a worker. Loyalty to organization was rated at 3.71 and as 

strongly like in a worker. Knowledge of workers: Posses good technical skills were 

rated at 3.14 and as like in a worker. Can learn new technique fast was rated at 3.29 and 

as strongly like in a worker.  Self study of various aspects of work was rated by them at 

3.29 and as strongly like in a worker. 
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Philippines: Skill of workers: Complete job in time was rated at 2.75 and as like in a 

worker.  High quality of job was rated at 3.50 and as strongly like in a worker. Less 

waste of material was rated at 3.00 and as like in a worker. Concern about safety was 

rated at 3.00 and as like in a worker. Behavior of workers: Well disciplined was rated 

at 3.50 and as strongly like in a worker.  Punctual at work was rated at 3.25 and as 

strongly like in a worker.  Good relationship with other was rated at 3.75 and as 

strongly like in a worker. Loyalty to organization was rated at 4.00 and as strongly like 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.00 

and as like in a worker. Can learn new technique fast was rated at 3.00 and as like in a 

worker.  Self study of various aspects of work was rated by them at 3.00 and as like in a 

worker. 

 

Singapore: Skill of workers: Complete job in time was rated at 3.09 and as like in a 

worker.  High quality of job was rated at 3.27 and as strongly like in a worker. Less 

waste of material was rated at 2.70 and as like in a worker. Concern about safety was 

rated at 2.55 and as like in a worker. Behavior of workers: Well disciplined was rated 

at 3.09 and as like in a worker.  Punctual at work was rated at 2.82 and as like in a 

worker.  Good relationship with other was rated at 3.64 and as strongly like in a worker. 

Loyalty to organization was rated at 3.55 and as strongly like in a worker. Knowledge 

of workers: Posses good technical skills were rated at 2.91 and as like in a worker. Can 

learn new technique fast was rated at 2.36 and as dislike in a worker.  Self study of 

various aspects of work was rated by them at 2.64 and as like in a worker. 
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Switzerland: Skill of workers: Complete job in time was rated at 3.33 and as strongly 

like in a worker.  High quality of job was rated at 3.67 and as strongly like in a worker. 

Less waste of material was rated at 3.67 and as strongly like in a worker. Concern about 

safety was rated at 3.33 and as strongly like in a worker. Behavior of workers: Well 

disciplined was rated at 3.00 and as like in a worker.  Punctual at work was rated at 3.33 

and as strongly like in a worker.  Good relationship with other was rated at 3.33 and as 

strongly like in a worker. Loyalty to organization was rated at 3.33 and as strongly like 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.00 

and as like in a worker. Can learn new technique fast was rated at 3.00 and as like in a 

worker.  Self study of various aspects of work was rated by them at 3.33 and as strongly 

like in a worker. 

 

Taiwan: Skill of workers: Complete job in time was rated at 3.71 and as strongly like 

in a worker.  High quality of job was rated at 3.35 and as strongly like in a worker. Less 

waste of material was rated at 2.82 and as like in a worker. Concern about safety was 

rated at 3.12 and as like in a worker. Behavior of workers: Well disciplined was rated 

at 3.41 and as strongly like in a worker.  Punctual at work was rated at 3.41 and as 

strongly like in a worker.  Good relationship with other was rated at 3.35 and as 

strongly like in a worker. Loyalty to organization was rated at 3.53 and as strongly like 

in a worker. Knowledge of workers: Posses good technical skills were rated at 2.88 

and as like in a worker. Can learn new technique fast was rated at 2.76 and as like in a 

worker.  Self study of various aspects of work was rated by them at 2.71 and as like in a 

worker. 
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USA: Skill of workers: Complete job in time was rated at 3.31 and as strongly like in a 

worker.  High quality of job was rated at 3.31 and as strongly like in a worker. Less 

waste of material was rated at 2.88 and as like in a worker. Concern about safety was 

rated at 2.92 and as like in a worker. Behavior of workers: Well disciplined was rated 

at 3.35 and as strongly like in a worker.  Punctual at work was rated at 3.04 and as like 

in a worker.  Good relationship with other was rated at 3.50 and as strongly like in a 

worker. Loyalty to organization was rated at 3.54 and as strongly like in a worker. 

Knowledge of workers: Posses good technical skills were rated at 3.08 and as like in a 

worker. Can learn new technique fast was rated at 2.65 and as like in a worker.  Self 

study of various aspects of work was rated by them at 2.73 and as like in a worker. 

 

 

 
 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

Marital Status 
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    TABLE 18. Expatriate’s opinion and feelings about the performance of manufacturing  
    workers based on the marital status of the expatriate 
 

 

 

 

Table18 indicates the important attributes of manufacturing workers based on the 

marital status of the expatriate as followed 

Single Married(Thai) Married(non-Thai) Divorced Total 

Mean 

Total 

Level Mean Level Mean Level Mean Level Mean Level 

Skill of workers 

Complete job in time 3.08 Strongly 

Like 
3.45 Like 3.42 Strongly 

Like 
3.47 Strongly 

Like 
3.31 Strongly 

Like 

High quality of job 3.13 Strongly 

Like 
3.46 Like 3.44 Strongly 

Like 
3.60 Strongly 

Like 
3.35 Strongly 

Like 

Less waste of 

material 

2.95 Like 3.12 Like 3.10 Like 3.00 Like 3.04 Like 

Concern about safety 

 

2.94 Like 3.10 Like 3.04 Like 3.20 Like 3.03 Like 

Behavior of workers 

Well disciplined 3.18 Strongly 

Like 
3.36 Strongly 

Like 
3.44 Strongly 

Like 

3.20 Like 3.31 Strongly 

Like 

Punctual at work 3.10 Strongly 

Like 
3.32 Strongly 

Like 
3.19 Like 3.07 Like 3.19 Like 

Good relationship 

with other 

3.19 Strongly 

Like 
3.45 Like 3.50 Strongly 

Like 

3.73 Strongly 

Like 
3.39 Strongly 

Like 

Loyalty to 

organization 

3.26 Strongly 

Like 
3.62 Strongly 

Like 

2.52 Like 3.60 Strongly 

Like 
3.46 Strongly 

Like 

Knowledge of workers 

Posses good technical 

skills 

3.04 Like 3.07 Like 2.87 Like 3.00 Like 3.02 Like 

Can learn new 

technique fast 

2.65 Like 2.99 Like 2.67 Like 2.87 Like 2.78 Like 

Self study of various 

aspects of work 

2.69 Like 3.01 Like 2.75 Like 2.87 Like 2.82 Like 
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Married Status: Single: Skill of workers: Complete job in time was rated at 3.08 and 

as like in a worker.  High quality of job was rated at 3.13 and as like in a worker. Less 

waste of material was rated at 2.95 and as like in a worker. Concern about safety was 

rated at 2.94 and as like in a worker. Behavior of workers: Well disciplined was rated 

at 3.18 and as strongly like in a worker.  Punctual at work was rated at 3.10 and as like 

in a worker.  Good relationship with other was rated at 3.19 and as like in a worker. 

Loyalty to organization was rated at 3.26 and as strongly like in a worker. Knowledge 

of workers: Posses good technical skills were rated at 3.04 and as like in a worker. Can 

learn new technique fast was rated at 2.65 and as like in a worker.  Self study of various 

aspects of work was rated by them at 2.69 and as like in a worker. 

 

Married Status: Married (Thai): Skill of workers: Complete job in time was rated at 

3.45 and as strongly like in a worker.  High quality of job was rated at 3.46 and as 

strongly like in a worker. Less waste of material was rated at 3.12 and as like in a 

worker. Concern about safety was rated at 3.10 and as like in a worker. Behavior of 

workers: Well disciplined was rated at 3.63 and as strongly like in a worker.  Punctual 

at work was rated at 3.32 and as strongly like in a worker.  Good relationship with other 

was rated at 3.45 and as strongly like in a worker. Loyalty to organization was rated at 

3.62 and as strongly like in a worker. Knowledge of workers: Posses good technical 

skills were rated at 3.07 and as like in a worker. Can learn new technique fast was rated 

at 2.99 and as like in a worker.  Self study of various aspects of work was rated by them 

at 3.01 and as like in a worker. 
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Married Status: Married (non Thai): Skill of workers: Complete job in time was 

rated at 3.42 and as strongly like in a worker.  High quality of job was rated at 3.44 and 

as strongly like in a worker. Less waste of material was rated at 3.10 and as like in a 

worker. Concern about safety was rated at 3.04 and as like in a worker. Behavior of 

workers: Well disciplined was rated at 3.44 and as strongly like in a worker.  Punctual 

at work was rated at 3.19 and as like in a worker.  Good relationship with other was 

rated at 3.50 and as strongly like in a worker. Loyalty to organization was rated at 2.52 

and as like in a worker. Knowledge of workers: Posses good technical skills were rated 

at 2.87 and as like in a worker. Can learn new technique fast was rated at 2.67 and as 

like in a worker.  Self study of various aspects of work was rated by them at 2.75 and as 

like in a worker. 

 

Married Status: Divorced: Skill of workers: Complete job in time was rated at 3.47 

and as strongly like in a worker.  High quality of job was rated at 3.60 and as strongly 

like in a worker. Less waste of material was rated at 3.00 and as like in a worker. 

Concern about safety was rated at 3.02 and as like in a worker. Behavior of workers: 

Well disciplined was rated at 3.02 and as like in a worker.  Punctual at work was rated 

at 3.07 and as like in a worker.  Good relationship with other was rated at 3.73 and as 

strongly like in a worker. Loyalty to organization was rated at 3.60 and as strongly like 

in a worker. Knowledge of workers: Posses good technical skills were rated at 3.00 

and as like in a worker. Can learn new technique fast was rated at 2.87 and as like in a 

worker.  Self study of various aspects of work was rated by them at 2.87 and as like in a 

worker. 
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Type of  business 
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       TABLE 19. Expatriate’s opinion and feelings about the performance of manufacturing  
       workers based on the type of business of the expatriates 

 

 
 

Electronics/Electrical 

industry 

Pharmaceutical/Food

/Chemical industry 

Apparel/Textile 

/Shoes industry 

Machinery 

/Mechanical industry 

Total 

Mean 

Total 

Level 

Mean Level Mean Level Mean Level Mean Level 

Skill of workers 

Complete job in 

time 

3.33 Strongly 

Like 
3.19 Like 3.31 Strongly 

Like 
3.57 Strongly 

Like 
3.31 Strongly 

Like 

High quality of job 3.38 Strongly 

Like 
3.28 Strongly 

Like 
3.36 Strongly 

Like 
3.29 Strongly 

Like 
3.35 Strongly 

Like 

Less waste of 

material 

3.07 Like 2.96 Like 3.04 Like 3.14 Like 3.04 Like 

Concern about 

safety 

3.02 Like 3.04 Like 3.02 Like 3.14 Like 3.03 Like 

Behavior of workers 

Well disciplined 3.32 Strongly 

Like 

3.32 Strongly 

Like 
3.22 Like 3.43 Strongly 

Like 
3.31 Strongly 

Like 

Punctual at work 

 

3.21 Like 3.17 Like 3.20 Like 3.14 Like 3.19 Like 

Good relationship 

with other 

3.43 Strongly 

Like 
3.45 Strongly 

Like 
3.22 Like 3.43 Strongly 

Like 
3.39 Strongly 

Like 

Loyalty to 

organization 

3.51 Strongly 

Like 
3.36 Strongly 

Like 
3.38 Strongly 

Like 

3.71 Strongly 

Like 
3.46 Strongly 

Like 

Knowledge of workers 

Posses good 

technical skills 

3.01 Like 2.98 Like 3.11 Like 3.00 Like 3.02 Like 

Can learn new 

technique fast 

2.75 Like 2.72 Like 2.89 Like 2.86 Like 2.78 Like 

Self study of 

various aspects of 

work 

2.76 Like 2.81 Like 2.98 Like 2.86 Like 2.82 Like 
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Table19 indicates the important attributes of manufacturing workers based on the type 

of business of the expatriates as followed 

 

Type of industry: Electronics/Electrical industry: Skill of workers: Complete job in 

time was rated at 3.33 and as strongly like in a worker.  High quality of job was rated at 

3.38 and as strongly like in a worker. Less waste of material was rated at 3.07 and as 

like in a worker. Concern about safety was rated at 3.02 and as like in a worker. 

Behavior of workers: Well disciplined was rated at 3.30 and as strongly like in a 

worker.  Punctual at work was rated at 3.21 and as like in a worker.  Good relationship 

with other was rated at 3.43 and as strongly like in a worker. Loyalty to organization 

was rated at 3.51 and as strongly like in a worker. Knowledge of workers: Posses good 

technical skills were rated at 3.01 and as like in a worker. Can learn new technique fast 

was rated at 2.75 and as like in a worker.  Self study of various aspects of work was 

rated by them at 2.27 and as like in a worker. 

 

Type of industry: Pharmaceutical/Food/Chemical industry: Skill of workers: 

Complete job in time was rated at 3.19 and as like in a worker.  High quality of job was 

rated at 3.28 and as strongly like in a worker. Less waste of material was rated at 2.96 

and as like in a worker. Concern about safety was rated at 3.04 and as like in a worker. 

Behavior of workers: Well disciplined was rated at 3.32 and as strongly like in a 

worker.  Punctual at work was rated at 3.17 and as like in a worker.  Good relationship 

with other was rated at 3.45 and as strongly like in a worker. Loyalty to organization 

was rated at 3.36 and as strongly like in a worker. Knowledge of workers: Posses good 

technical skills were rated at 2.99 and as like in a worker. Can learn new technique fast 
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was rated at 2.72 and as like in a worker.  Self study of various aspects of work was 

rated by them at 2.81 and as like in a worker. 

 

Type of industry: Apparel/Textile/Shoes industry: Skill of workers: Complete job in 

time was rated at 3.31 and as strongly like in a worker.  High quality of job was rated at 

3.36 and as strongly like in a worker. Less waste of material was rated at 3.04 and as 

like in a worker. Concern about safety was rated at 3.02 and as like in a worker. 

Behavior of workers: Well disciplined was rated at 3.22 and as like in a worker.  

Punctual at work was rated at 3.20 and as like in a worker.  Good relationship with other 

was rated at 3.22 and as like in a worker. Loyalty to organization was rated at 3.38 and 

as strongly like in a worker. Knowledge of workers: Posses good technical skills were 

rated at 3.11 and as like in a worker. Can learn new technique fast was rated at 2.89 and 

as like in a worker.  Self study of various aspects of work was rated by them at 2.89 and 

as like in a worker. 

 

Type of industry: Machinery/Mechanical industry: Skill of workers: Complete job 

in time was rated at 3.57 and as strongly like in a worker.  High quality of job was rated 

at 3.29 and as strongly like in a worker. Less waste of material was rated at 3.14 and as 

like in a worker. Concern about safety was rated at 3.14 and as like in a worker. 

Behavior of workers: Well disciplined was rated at 3.43 and as strongly like in a 

worker.  Punctual at work was rated at 3.14 and as like in a worker.  Good relationship 

with other was rated at 3.43 and as strongly like in a worker. Loyalty to organization 

was rated at 3.71 and as strongly like in a worker. Knowledge of workers: Posses good 

technical skills were rated at 3.00 and as like in a worker. Can learn new technique fast 
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was rated at 2.86 and as like in a worker.  Self study of various aspects of work was 

rated by them at 2.86 and as like in a worker. 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
TABLE 20. Expatriate’s opinion and feelings about the performance of manufacturing 
workers based on the number of years worked in Thailand 
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Manufacturing 

Worker 

Performance 

Year 

1-5 years 6-10 years 11-15 years 16 years or more Total 

Mean 

Total 

Level Mean Level Mean Level Mean Level Mean Level 

Skill of workers 

Complete job in 

time 

3.18 Strongly 

Like 

3.36 Strongly 

Like 
3.29 Strongly 

Like 
3.47 Strongly 

Like 
3.31 Strongly 

Like 

High quality of 

job 

3.31 Strongly 

Like 

3.30 Strongly 

Like 
3.37 Strongly 

Like 
3.47 Strongly 

Like 
3.35 Strongly 

Like 

Less waste of 

material 

3.16 Like 2.84 Like 3.11 Like 3.33 Strongly 

Like 
3.04 Like 

Concern about 

safety 

3.16 Like 2.89 Like 3.02 Like 3.20 Like 3.03 Like 

Behavior of workers 

Well disciplined 3.18 Like 3.28 Strongly 

 Like 
3.38 Strongly 

Like 

3.47 Strongly 

Like 
3.31 Strongly 

Like 

Punctual at work 3.20 Like 3.12 Like 3.18 Like 3.40 Strongly 

Like 
3.19 Like 

Good relationship 

with other 

3.49 Strongly 

Like 
3.38 Strongly 

 Like 
3.30 Strongly 

Like 
3.40 Strongly 

Like 
3.39 Strongly 

Like 

Loyalty to 

organization 

3.53 Strongly 

Like 
3.47 Strongly 

 Like 
3.43 Strongly 

Like 
3.40 Strongly 

Like 
3.46 Strongly 

Like 

Knowledge of workers 

Posses good 

technical skills 

3.04 Like 2.92 Like 3.05 Like 3.20 Like 3.02 Like 

Can learn new 

technique fast 

2.88 Like 2.64 Like 2.64 Like 3.20 Like 2.78 Like 

Self study of 

various aspects of 

work 

3.00 Like 2.68 Like 2.64 Like 3.20 Like 2.82 Like 
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Table 20 indicates the important attributes of manufacturing workers based on the 

number of years worked in Thailand as followed 

 

Number of years worked: 1-5 years: Skill of workers: Complete job in time was 

rated at 3.18 and as like in a worker.  High quality of job was rated at 3.31 and as 

strongly like in a worker. Less waste of material was rated at 3.16 and as like in a 

worker. Concern about safety was rated at 3.16 and as like in a worker. Behavior of 

workers: Well disciplined was rated at 3.18 and as like in a worker.  Punctual at work 

was rated at 3.20 and as like in a worker.  Good relationship with other was rated at 3.49 

and as strongly like in a worker. Loyalty to organization was rated at 3.53 and as 

strongly like in a worker. Knowledge of workers: Posses good technical skills were 

rated at 3.04 and as like in a worker. Can learn new technique fast was rated at 2.88 and 

as like in a worker.  Self study of various aspects of work was rated by them at 3.00 and 

as like in a worker. 

 

Number of years worked: 6-10 years: Skill of workers: Complete job in time was 

rated at 3.36 and as strongly like in a worker.  High quality of job was rated at 3.30 and 

as strongly like in a worker. Less waste of material was rated at 2.84 and as like in a 

worker. Concern about safety was rated at 2.89 and as like in a worker. Behavior of 

workers: Well disciplined was rated at 3.28 and as strongly like in a worker.  Punctual 

at work was rated at 3.12 and as like in a worker.  Good relationship with other was 

rated at 3.38 and as strongly like in a worker. Loyalty to organization was rated at 3.47 

and as strongly like in a worker. Knowledge of workers: Posses good technical skills 
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were rated at 2.92 and as like in a worker. Can learn new technique fast was rated at 

2.64 and as like in a worker.  Self study of various aspects of work was rated by them at 

2.68 and as like in a worker. 

 

Number of years worked: 11-15 years: Skill of workers: Complete job in time was 

rated at 3.29 and as strongly like in a worker.  High quality of job was rated at 3.37 and 

as strongly like in a worker. Less waste of material was rated at 3.11 and as like in a 

worker. Concern about safety was rated at 3.02 and as like in a worker. Behavior of 

workers: Well disciplined was rated at 3.38 and as strongly like in a worker.  Punctual 

at work was rated at 3.18 and as like in a worker.  Good relationship with other was 

rated at 3.30 and as strongly like in a worker. Loyalty to organization was rated at 3.43 

and as strongly like in a worker. Knowledge of workers: Posses good technical skills 

were rated at 3.05 and as like in a worker. Can learn new technique fast was rated at 

2.64 and as like in a worker.  Self study of various aspects of work was rated by them at 

2.64 and as like in a worker. 

 

Number of years worked: 16 years or more: Skill of workers: Complete job in time 

was rated at 3.47 and as strongly like in a worker.  High quality of job was rated at 3.47 

and as strongly like in a worker. Less waste of material was rated at 3.33 and as strongly 

like in a worker. Concern about safety was rated at 3.20 and as like in a worker. 

Behavior of workers: Well disciplined was rated at 3.47 and as strongly like in a 

worker.  Punctual at work was rated at 3.40 and as strongly like in a worker.  Good 

relationship with other was rated at 3.40 and as strongly like in a worker. Loyalty to 
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organization was rated at 3.40 and as strongly like in a worker. Knowledge of workers: 

Posses good technical skills were rated at 3.20 and as like in a worker. Can learn new 

technique fast was rated at 3.20 and as like in a worker.  Self study of various aspects of 

work was rated by them at 3.20 and as like in a worker. 

 

4.5   Hypothesis Review 

 

Table 21 Shows the analysis for the response of the expatriates (who have lived 

longer in Thailand) to the performance of the skill of workers. 

  

H0: The expatriates who stay in Thailand for long period will have favorable attitude for 

skill of worker. 

 

H1: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for skill of worker 

 

Chi-Square Test 

 Value df Asymp.Sig. 

Pearson Chi-Square 10.843 6 .093 

 

Table 21 indicates that it can be seen that the expatriates who stay in Thailand for a long 

time the attitude towards skill of workers with Chi-Square was found that Sig. is 0.093 

which is greater than statistic 0.05 (0.093>0.05) that means accept H0 and refuse H1, 
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which means the expatriates who stay in Thailand for a long time will have favorable 

attitudes for skill of workers.  

 

Table 22 Shows the analysis for the response of the expatriates (who have lived 

longer in Thailand) to the performance of the behavior of the workers.  

 

H0: The expatriates who stay in Thailand for long period will have favorable attitude for 

behavior of worker. 

 

H1: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for behavior of worker. 

 

Chi-Square Test 

 Value df Asymp.Sig. 

Pearson Chi-Square 4.427 6 .619 

 
 
Table 22 indicates that it can be seen that the expatriates who stay in Thailand for a long 

time the attitude towards behavior of workers with Chi-Square was found that Sig. is 

0.619 which is greater than statistic 0.05 (0.619>0.05) that means accept H0 and refuse 

H1, which means the expatriates who stay in Thailand for a long time will have 

favorable attitudes for behavior of workers.  
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Table 23 Shows the analysis for the response of the expatriates (who have lived 

longer in Thailand) to the performance of the knowledge of workers.  

 

H0: The expatriates who stay in Thailand for long period will have favorable attitude for 

knowledge of worker 

 

H1: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for knowledge of worker 

 

Chi-Square Test 

 Value df Asymp.Sig. 

Pearson Chi-Square 27.508 9 .001 

 

Table 23 indicates that it can be seen that the expatriates who stay in Thailand for a long 

time the attitude towards knowledge of workers with Chi-Square was found that Sig. is 

0.001 which is less than statistic 0.05 (0.001<0.05) that means refuse H0 and accept H1, 

which means the expatriates who stay in Thailand for a long time will have unfavorable 

attitudes for knowledge of workers. 
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4.6 Analysis of Attitudes  

 

The study looked at the opinion and beliefs (cognitive and effective components like 

very important, important etc) and the performance of workers (behavior component 

strongly like, like etc). By comparison we can come out with the attitude as being 

favorable or unfavorable.  

 

Analysis by Nationality for attitudes 

Most expatriates have favorable attitude for “Skill of workers”. For “complete job 

in time” only expatriates from Germany, England, Netherlands, Philippines and 

Singapore had an unfavorable attitude (5 out of 15). For “high quality of job”, only 

expatriates from Japan and England had an unfavorable attitude (2 out of 15). For “Less 

waste of material” expatriates from Australia, Germany, Hong Kong, Japan, Singapore 

and USA had an unfavorable attitude (6 out of 15). For “concern about safety” there 

were many expatriates with unfavorable attitude among them were expatriates from 

Australia, China, France, Germany, Japan, Philippines, Singapore and Taiwan (8 out of 

15). 
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For “Behavior of workers” the attitude was favorable by most of the expatriates. 

For “Well disciplined”, expatriates from Singapore and Switzerland have unfavorable 

attitudes (2 out of 14) and expatriates from India have Very favorable attitude. For 

“punctuality at work” expatriates from China, Japan, England, Singapore has 

unfavorable attitude (4 out of 15). For “good relationship with others” expatriates from 

all country have favorable attitude and expatriates from Germany, Hong Kong and USA 

have very favorable attitudes (3 out of 15). For “loyalty to organization” most 

expatriates from all country have favorable attitudes except expatriates from Austrian 

and China (2 out of 14) and very favorable attitude from expatriates of Switzerland. 

 

For “Knowledge of workers” most expatriates have unfavorable attitudes. For 

“possessing good technical skills” expatriates from Australia, Germany, Japan, 

Netherlands, Philippines, Singapore, Taiwan and USA have an unfavorable attitude (8 

out of 15). For “Can learn new technique fast” expatriates from Australia, France, Hong 

Kong, Japan, Philippines, Singapore, Switzerland, Taiwan and USA have unfavorable 

attitudes( 9 out of 15). For “self study of various aspects of work” expatriates from 

Australia, Philippines, Singapore and Taiwan have unfavorable attitudes (4 out of 15). 

 

Analysis by Marital status 

For expatriates who married to a Thai the attitudes were favorable. 

For expatriates who are single most of the attitudes were unfavorable except for “good 

relationship with other”, “loyalty to organization” and “self study of various aspects of 

work”. For expatriates who were married to a Thai spouse have favorable attitudes in all 
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categories except “less waste of material”, “concern about safety”, “processes good 

technical skills” and “can learn new technique fast”. For expatriates who are married to 

non-Thai spouse have  some favorable and some unfavorable attitudes the unfavorable 

being “less waste of material”, “concern about safety”, “punctual at work”, “loyalty to 

organization”, “possess good technical skill” and “can learn new technique fast”. They 

have very favorable attitudes towards   “good relationship with other”. For expatriates 

who are  divorced they has unfavorable attitudes towards “concern about safety”, “well 

disciplined”, “punctual at work”, “possess good technical skill”, “can learn new 

technique fast” and “self study of various aspects of work”.  

 

Analysis by Type of industry 

The type of industry had no impact on the attitude of expatriates. 

For Electronics/ Electrical the expatriates have unfavorable attitudes for “Less waste of 

material”, “concern about safety”, “Punctual at work” and for knowledge of workers 

such as “Posses good technical skills”, “Can learn new techniques” and “Self study of 

various aspects of work”. For Pharmaceutical/Food/ Chemical the expatriates have 

unfavorable attitudes for “Complete job in time “, Concern about safety”,” Punctual at 

work “and “Posses good technical skills”. For Apparel/Textile/ shoes the expatriates 

have unfavorable attitudes for “Concern about safety”, “Well Discipline”, “Punctual at 

work” and “Posses good technical skills”. For Machinery/ Mechanical the expatriates 

have unfavorable attitudes for “Concern about safety”, “Punctual at work “, “Posses 

Good skills”, “Can learn new techniques” and “Self study  of various aspects of work”. 
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Analysis by Number of years of working in Thailand 

Expatriates living longer in Thailand have favorable attitudes. 

The expatriates who have worked in Thailand for 1-5 years have unfavorable attitude 

for “Complete job in time “,  “Concern about safety”, “Punctual at work”, “Posses   

Good technical skills” and  “Can learn new techniques”. The expatriates who have 

worked in Thailand for 6-10 years have unfavorable attitude for “Less waste of 

material”,   “Punctual at work”, and “Posses   Good technical skills”. The expatriates 

who have worked in Thailand for 11-15 years have unfavorable attitude for “Less waste 

of material”,    “Concern about safety”, “Punctual at work”, “Posses   Good technical 

skills” and “Can learn new techniques”. The expatriates who have worked in Thailand 

for more than16 years have unfavorable attitude for“, “Concern about safety” only. 
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CHAPTER 5 

 

CONCLUSIONS, DISCUSSION AND RECOMMENDATIONS 

 

This chapter presents the conclusions, discussions, recommendations, limitations of the 

study and recommendations for further research. 

 

5.1 CONCLUSIONS 

 

The study has looked at the cognitive and effective part (opinion and beliefs) and the 

behavioral part (performance) of attitude.  All analysis was done for attitudes of the 

expatriate’s based on their nationality, marital status, number of years he/she has lived 

in Thailand. Based on this, we arrived at various conclusions, which are mentioned 

below. 

 

Conclusions of attitudes of expatriates’ nation wise: 

 

For “skill of manufacturing workers” the attitudes were favorable 

For “Complete job in time” (10 out of 15 favorable) 

For “High quality of job” (13 out of 15 favorable) 

For “Less waste of material” (9 out of 15 favorable) 
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For “Concern about safety” (7 out of 15) The “Concern about safety” was quite 

unfavorable. The western nations and Japan had more unfavorable attitudes. 

 

For “behavior part” the attitudes were favorable 

For “Well Disciplined “(13 out of 15 favorable) 

For “Punctuality” (11 out of 15 favorable) 

For “Good relationship” (12 out of 15 favorable) 

For “Loyalty to organization” (7 out of 15 favorable) 

 

The “knowledge of workers” is a matter of concern.  

For “Possessing good skills” (7 out of 15 favorable) 

For “Can learn new techniques fast” (6 out of 15 favorable) 

For “Self study of various aspects” (11 out of 15 favorable) 

  

Clearly the concern is the knowledge of workers and the high point is the behavior of 

the workers. 

 

For the analysis of expatriate’s marital status the results were that the expatriates that 

were married to Thai spouse have favorable attitudes.  

 

Expatriates living in the country for a long time had favorable attitudes. In the 

hypothesis we had mentioned that we expect that the expatriates living in Thailand for a 

long time will have favorable attitudes. 
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In the comments section of the questionnaire there were a vast amount of opinions 

given. Most of them mentioned good points of workers and were full of praise for the 

workers. However most of them felt a strong level of communications was missing 

between expatriates and workers due to the Thai culture of respecting and keeping away 

from senior people. This leads to having some differences in opinions between the 

workers and the senior people and results in unfavorable attitude. 

 

Some of them mentioned that the workers were very good people but lacked the self 

study and analysis part. Many were satisfied with the workers output and behavior but 

expected Thailand workers to reach to the level of workers in developed countries. 

Overall the attitudes of expatriates are favorable and Thailand can be a preferred place 

for all countries to come and set up business here. 

 

For analysis of the attitudes of the expatriates who have lived in Thailand for number of 

years the study found the following results. 

 

For skill of workers 

H0: The expatriates who stay in Thailand for long period will have favorable attitude for 

skill of worker. 

H1: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for skill of worker. 
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For Behavior of workers 

H0: The expatriates who stay in Thailand for long period will have favorable attitude for 

behavior of worker. 

H1: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for behavior of worker. 

 

For knowledge of workers 

H0: The expatriates who stay in Thailand for long period will have unfavorable attitude 

for knowledge of worker 

H1: The expatriates who stay in Thailand for long period will have favorable attitude for 

knowledge of worker 

 

5.2 Discussions  

 

 Waraporn Rattanachanai (2001) studied about factors effecting the motivation of 

workers in electronics factories has pointed out that the motivation factor in Electronics 

factories was in moderate level. Also the thesis pointed out the different sex of workers 

show different motivation in working conditions, benefits, interpersonal and staff 

organization and management. The electronics worker in different position (salary) and 

age have shown different motivation. She also has shown that the industry size also has 

an impact on the motivation of the workers. The other factors that affect the motivation 

are different work experience and education qualifications. 
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Motivated workers perform well and the attitudes of management are favorable towards 

these workers. Also if the attitudes of the expatriates are favorable the motivation is 

high. 

 

The study showed that the attitudes of expatriates were not linked to the type of 

industry, the size of the industry or the salaries. The study did have favorable results for 

Mechanical industries. 

 

Pattamaporn Thammatat (1999) studied about process of information distribution for 

cultural adaptation of expatriates in Thailand discussed the using information, 

information requirement, and satisfaction in search for information seeking of cultural 

adaptation of expatriates from educational institutes, international organizations, and 

business organizations. 

 

 Most expatriates, especially the business workers who want to come and work here do 

look for information seeking cultural adaptation but the thesis points out that the 

information they got was mostly from friends and through internet systems. They also 

got the information from books and media. The Thailand Authority of Thailand had a 

lot of information but was mostly for tourists. There is no means where the expatriates 

could get an experience of deep rooted culture and traditions. 
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The study showed that the attitudes of the expatriates were favorable when they were 

either having a Thai spouse or having lived in Thailand for number of years. As a 

matter of fact the attitudes were becoming more favorable as the numbers of years were 

going up. These two factors were dominant in the study for the favorable attitudes. 

 

5.3 Recommendations of the study 

 

The areas of weakness are in skill which can be imparted at the vocational school level. 

There are also no schools for workers for enhancing their skills regularly. The 

government should look into having training as an ongoing process for workers. 

 

The attitude towards knowledge of workers was unfavorable especially the learning of 

new techniques and self study of various aspects of work. The vocational schools could 

help in improving this aspect.  

 

It was noticed that the expatriates who were here for a long time or were married to a 

Thai and expatriates from nearby countries had favorable attitudes.  It is felt that, if the 

expatriates know more about the culture of Thailand, it would lead to more favorable 

attitudes. 

 

There is a lot of promotional work being done by the Government to help expatriates 

understand the culture; more steps can be taken to expose them to the culture. 
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5.4 Limitations of the study 

 

Due to limited time available, the study looked at the attitudes of expatriates in one 

industrial estate only and the estate was near an urban area (Bangkok). The study could 

not take into consideration the workers in an area far away from an urban area, where 

due to the workers not being sophisticated the attitudes may be different. Also, the 

attitudes were not analyzed industry-wise. Analyzing the attitudes industry-wise and 

area-wise would give more detailed focus to the study and hence more in-depth 

information. 

 

5.5 Recommendations for Further Research  

 

The study carried out a general look into the attitudes; it is felt that this survey with 

more questions should be done for each industry separately since each industry has 

different needs and requirements. Similarly the study could be carried out for 

expatriates from different countries and their needs studied. It is also felt that different 

regions of Thailand may have different responses so a study at each province should be 

undertaken. Based on these studies the recommendations can be given to the policy 

makers to help in forming a very favorable attitude of expatriates so that more industries 

will make a base in Thailand.  
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APPENDIX A 
 

 
Questionnaire 
 

 
Part I Respondent’s Personal Information 
 
1. Gender 
 
 □ Male      □ Female 
 
2. Ages 
 
 □ 25 - 35 years old    □ 36 - 45 years old 
 
 □ 46 - 55 years old    □ 56 years old or more 
 
3. Education Level 
 
 □ Diploma Holder    □ Bachelor Degree 
 
 □ Master Degree     □ Other 
 
4. Country (Please specify) …………………………….. 
 
5. Marital statuses 
 
 □ Single      □ Married (Thai) 
 
 □ Married (Non-Thai)    □ Divorced 
 
6. How long you have worked in Thailand 
 
 □ 1 - 5 years     □ 6 - 10 years 
 
 □ 11 - 15 years     □ 16 years or more 
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Part II Manufacturing workers information 
 
1. How many skilled workers are there in your factory? 

 
 □ 1 to 150 persons    □ 151 to 250 persons 

 
 □ 251 to 500 persons    □ 501 persons or more 

 
2. Average salary of skilled worker 

 
 □ 5,000 -10,000 baht    □ 10,001-15,000 baht 

 
 □ 15,001-20,000 baht    □ 20,001 baht or more 
 
3. Percentage of female workers 

 
 □ Up to 20%     □ Up to 30% 

 
 □ Up to 40%     □ More than 50% 
 
4. Type of the Industry  
 
 □ Electronics/Electrical                     □ Pharmaceutical/Food/Chemical  
   
 □ Apparel/Textile/Shoes Industry     □ Machinery/Mechanical Industry 
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Part III Opinion of operation of manufacturing workers 
 
1. What is your opinion and feelings about the important attributes any skilled 
worker should have?  
 

Manufacturing Worker Attributes Very 
Important 

Important Not 
important 

Not at all 
important 

Skill of workers     
Complete job in time     
High quality of job     
Less waste of material      
Concern about safety      
Behavior of workers      
Well disciplined      
Punctual at work     
Good relationship with others     
Loyalty to organization     
Knowledge of workers     
Posses good technical skills     
Can learn new technique fast     
Self study of various aspects of work     
 
 
 

 
2. How do you like the worker’s overall performance? 

 
Manufacturing Worker Performance Strongly 

Like 
Like Dislike Strongly 

Dislike 
Skill of workers     
Complete job in time     
High quality of job     
Less waste of material      
Concern about safety      
Behavior of workers      
Well disciplined      
Punctual at work     
Good relationship with others     
Loyalty to organization     
Knowledge of workers     
Posses good technical skills     
Can learn new technique fast     
Self study of various aspects of work     
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3. Comments 
 
In your opinion how can we improve the job accomplishment, job behavior and job 
knowledge (Please give detailed comments) 
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